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1. AT AJIBHI NOJIOKEHHSI

1.1. B MixnapoguoMmy €BponeiicckoMy VYHiBepcHTETI Ha TI'POMAJChKHX 3acajax
npawoe OcpitHili omOyacmen (mani — Owm6yacmen). IlpiopureToM AisyIBHOCTI
OMOyncmena BH3HA9Ya€ThCS CIPHSIHHS 3aXWCTy NpaB y cdepi ocBiTM 3706yBadiB
BHILOI OCBITH, IEJJarOrYHUX Ta HAYKOBO-TIEJArOTYHAX NPAIiBHHEKIB YHiBEPCHTETY.
1.2. OcHOBHMMH 3aBIAHHAMHM OCBITHBOTO OMOY/ICMeHa Y HIBEPCHTETY €:

e TIPOBEJICHHS BUXOBHHX 3aXO0/IiB;

* BIJICTOIOBAaHHS IHTEPECIB CTYIEHTIB Niepe] BUKIANadaMu;

e CHOPWSHHS peani3amii IMONITHKKA YHIBEepCHTETY, CHPAMOBaHOI Ha

3a0e3nedeHHs NpaBa 37400yBadiB BHIIOI OCBITH Ha 3700YyTTA SIKiCHOI Ta

JOCTYMHOI OCBITH (y T.4. PO3IVIA/ KOH(IIKTHUX CHUTyalii, MOB'S3aHUX 3

CeKCyalbHUMHM JIOMaraHHsaMH, TUCKPUAMiHAIi€Io Ta OyJIIHIOM TOIIIO);

e 3/IICHEHHs 3aXO0/1iB 1I0JI0 NOJEPIKaHHs 3aKOHOJABCTBA PO BHUIILY OCBITY;

e JIKBiJalii BCiX Gopm qucKkpuMiHaLii;

e BXKHTTS 3aXOJiB JUIsl 330€e3MedeHHs] HAlleXHUX YMOB JUIsl PIBHOTO JOCTYITY

J10 3100y TTS BHINOI OCBITH;

» 3an00iraHHs HACHIBCTBY y BCIiX cepax KHUTTS CyCIiIbCTBA;

e CHpPUSHHS BIPOBAPKEHHIO 1HKJIIO3MBHOI (POpPMH HABYAHHSI.
1.3. AnmMinictpatusHo ocBitHiHE OmOyacmena nmie ma 6asi LlenTpy 3B™S3KiB 3
TPOMA/JICBKICTIO  Ta MONOADKHHMX iHilfiaTuB MixnapogHoro €BpomneiicbKoro
YHIBEpPCHTETY.

I1. IOPSIZIOK TA YMOBH 3BEPHEHHS /10 OCBITHHOT'O
OMEBYJICMEHA

2.1. Ilopsiok Ta yMOBH 3BEPHEHHs [0 OCBITHBOrO oMOyacMeHa MiXHAPOIHOTO
EBporneiicbkoro yHisepcuterTy po3pobneHnii BianosimHo no 3akony Ykpaimu “IIpo
ocBiTy”, “llopsiKy Ta yMOB 3BepHEHHS [I0 OCBITHBOTO OMOYJICMEHa”, 3aTBEPIKEHOTO
nocraHoBoro KaGimery Minictpie Vkpaiauu Bin 06.06.2018p. Ne 491, Ta Bu3HAuae
npoueaypy MOJaHHs IO OCBITHLOTO OMOYy/ICMEHa yHIBEPCHTETY CKapr PO NOpYLIEHHs
npaB y cdepi OCBITH.
2.2. Jlo ocBiTHROrO oMOyncMeHa YHIBEPCHTETY i3 CKapraMu Npo TOPYIIEHHS TpaB y
chepi BHMOI OCBITH MalOTh M[pPAaBO 3BepHYTHCS 3700yBadi BHIOI  OCBITH
YHuiBepcutery, ix 6aTbKH, 3aKOHHI NPEJCTABHHUKH, TI€IarOriuHi, HAyKOBO-IIEaroriuHi
MpaliBHUKKH YHIBEPCHTETY OCOOUCTO, a TAKOXK Yepe3 YNOBHOBAXEHY 0co0y, SKINO
TIOBHOBaKEHHS 3a3HAYEHOI 0co0M odopMIleHI BiZIOBIZHO A0 3aKOHOAABCTBA (mami —
3asiBHUK).

2.2.1.V pasi KonM cKapra B iHTepecax 3asBHMKA MOJA€THCS YHOBHOBAXKEHOO

0c00010, 10 CKapru AOJA€ThCA HATNESKHHM YHHOM 3aBipeHa KOIis JOKYMEHTa,

SIKMH 3aCBIy€: TOBHOBAYKEHHS TAKOI YIIOBHOBAXEHOI OCOOH.
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2.2.2Ckapra moxe OyTH MoJaHa NPOTArOM POKY IIiC/s BHABJICHHS MOPYIICHHS
npaB. JIo CKapru MOXyTh JOJaBaTHCS KOIMil JIOKYMEHTIB, 3aBipeHi B
YCTaHOBJICHOMY TOPS/KY, $Ki IiATBEP/PKYIOTh IH(OpPMAIO, 3a3HAYEHY Yy
cKap3i.
2.2.3. Ckapra moxe 6yTm mopama okpemoro ocoboro (iHmuBimyansHa ckapra)
abo rpymnoro ocib (konekruBHa cKapra).
2.2.4. 32 HasABHOCTI BUHATKOBHX OOCTABMH IPOMYIIEHHH, 3 OBAXKHOI IPHIHHH,
CTPOK MOK€ OyTH IOHOBJIECHHIA.
2.2.5. Cxapra nofaerscs 3asBHUKOM OCBITHBOMY OMOYACMeHY YHiBepcHTeTy B
IKMCbMOBIH abo0 eJeKTPOHHIM hopMi.
2.2.6. IlucemoBa cxapra mosiaeThesi 0COGUCTO Yepe3 KaHIeNspito Y HiBepCHTeTy
abo MOWITOIO 3 BiNOBIIHMM peecTpauiifHuM HOMepoM. Y cKap3i, KpiM BEMOT
Npo TNOHOBJICHHSA MOPYHIEHWX MpaB 1 3aXUCT 3aKOHHHUX IHTEPECIB, TaKOX
3a3HAYAlOTBCSl MPI3BHINE, iM'T Ta NO OaTbKOBI 3asBHHWKA, MicLe HOro
npoxuBanHa. Ckapra noBHHHa OyTH migmucaHa 3asiBHUKOM a6o  Horo
YIOBHOBaXXEHOIO 0C000I0 i3 3a3HAYEHHAM JaTH.
2.2.7. Cxapra B eNeKTpOHHii (OPMi HAJCHIAETHCH HA ENEKTPOHHY ajpecy
ombudsman@jieu.edu.ua  ocBiTHROro  omGyjacMeHa  YHiBepcHTeTy 3
BUKODUCTaHHAM 3aC00iB €JIeKTPOHHOTO 3B'si3Ky. Y cKap3i, Hajiclauiii B
€IeKTPOHHI (opMi, TakoXK NMOBHHHI OyTH 3a3HadYeHi eNEKTPOHHA agpeca, Ha
AKy 3asBHHKOBI MOXe OyTH HajiciaHO BigmoBins, abo BizoMmocTi npo 1HImm
3ac00M 3B'13Ky 3 HUM. 3aCTOCYBaHHS €I€KTPOHHOTO U(POBOTO M AMKCY Migdac
HaJICUJIaHHS CKapIy B €JIEKTPOHHIHA (OpMi HE BUMAraeThes.
2.2.8.Y pa3si xonu 3asBHMK He 3a3Ha4ac y cKap3i CBOrO NPi3BHINA, iMEHI, IO
0aThKOBI, MiCIsl IPOXKKMBaHHs ab0 He HAA€E IHMIMX BIZIOMOCTEH, HEOOXIAHUX IS
NPUAHATTS OOIPYHTOBaHOTO pilIeHHS, CKapra PeecTPYeThes SK aHOHIMHA Ta
3aIMIIacThCA Oe3 po3risLy.
2.2.9. Ckapra, odopmiena O0e3 [OTPUMaHHA 3a3HAYEHWX BHINE BUMOT
IOBEPTAETLCS 3asABHUKY 3 BiJNOBIIHUM OOIPYHTYBaHHSAM MpPOTATOM JECSTH
poboYMX JHIB 3 JHA 11 HA/IXOMKESHHS.

2.3. T1oBTOpHI cKapru O OCBiTHBOTO OMOYACMEHa YHIBEPCHTETY Biff OZIHOTO i TOro

caMoro 3asBHHKA, 1 OJHOIO i TOrO CaMoOTro NMATAHHS HE PO3TIANAOTHCH.

HI. MOPAOK PO3IJISIAY 3BEPHEHD TA CKAPT OCBITHIM OCBITHIM
OMBY/ICMEHOM YHIBEPCHUTETY

3.1. Ckapru posrisjarocsi He MOBIIE OJHOTO KaleHJAPHOTO Micsus 3 JHS iX
HAJIXO/UKEHHS. SIKIIO y MiCSYHHH CTPOK BHPIIIATH MOPYMIEHI Yy CKap3i NMUTAaHHS
HEMOJMIITMBO, BCTAHOBIIOETHCH HEOOXiJHMI JUIi PO3ITISIAY CKAprd CIPOK, NMPO IO
nosifomiseTbes 3asBHuKy. [Ipn npOMy 3aranbHuil CTPOK PO3IIISLY CKAPrH CTAHOBHTE
He OLIBII K 45 KaJleHJapHuX JIHIB.

3.2. Ilix yac po3rismy CKapry OCBiTHil oMOycMen YHiBepcuTery:
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* TIONEPE/IHbO PO3IIIAAAE CKapru, oGpopMieHi HaJIC)KHAM YHHOM i TTOJIaHi B
YCTaHOBJICHOMY OPSJIKY;
e ONEpXKy€, B pa3i moTpeOM, Bif 3asBHMKA Marepiand, HeoOXimHi Jyis
nepeBipku (akTiB, BUKIAZEHHUX Y CKap3i;
e CIIIKY€eThCS i3 3asBHUKOM, 3'ICOBY€ BCi OPYILEHI MUTAHHS,
o CHUIKYETBCS 3  NPEACTABHHKAMH  ajMiHiCTpamii  YHiBepcurery,
KEpIBHAKAMH CTPYKTYPHHX Mi[pO3/iJiB, NpamiBHAKaMM YHiBEpCHTETY Ta
3100yBavamMyl BHIIOI OCBITH 3 METOIO mepeBipku (akTiB, sKi BHKIAJCH] y
cKap3i;
e BXHBA€ IHIIMX 33aXOJiB JUIi OO'€KTHBHOIO BHPILIEHHS MOCTABICHHX
3assBHUKOM TMTaHb, 3'SICOBY€ NPHYMHM Ta YMOBM, HIO INPHU3BOIATH 10
NIOpYUICHH: IPAaB Ta 3aKOHHUX iHTEpeciB 3asBHUKIB.
3.3.Jlo posrnmsgy cKapr MOXyTh 3allyqaTHCS, 3a 3TOJOK0, IPE/ICTABHUKH
I'POMAJICBKOCTI Yy TOpPSIIKY, BCTaHOBJIEHOMY OCBITHIM OMOyzAcMeHOM YHiBepcHTeTy.
Ilin yac 3any4eHHs no ﬂepempxn CKapr npe/iCTaBHHKIB Ipoma,ucmoc'n 3aJIy4YeHUM
ocobaM HajlaloThCs MaTepiany, B SIKHX 3HEOCOOIIOIOTECS NEPCOHANBHI faHi 3aABHUKIB.
3.4. OceiTHili oMOyncMen VHiBepcHTETy 3a pe3yibTaTaMM IOIEPEIHBOTO pO3TIsi Ty
IpHiiMa€e pIlIEHHs] PO OOGIPYHTOBaHICTH 4¥ HEOOIPYHTOBAHICTH CKAprd Ta HA/ae
MUCBMOBY BITIOBi/ib IOZI0 Pe3yIbTATIB il po3risy.
3.5. Binnosifp 3a pesynbTaTaMH PO3IISAY KONEKTHBHOI CKAapru (SKIO ckapry
nianucany ABo€ Ta Ginbule 3asBHMKIB) HAJACHIAETHCS 3asBHHKY, AKWH Yy cCkapsi
HiJmIcaBces epinumM, abo apeca SIKOro 3a3HadeHa,
3.6. PiieHHsl Mpo HeOOIPYHTOBaHICTH CKAapr¥ JNOBOIUTECS A0 BiAOMa 3asBHUKA B
MUCBMOBIH (JOPMi 3 NOCHIAHHAM Ha HOPMH YMHHOTO 3aKOHOIABCTBA i BHKIAJCHHAM
MOTHBiB BIIMOBH, @ TaKOX i3 PO3'ICHEHHAM MNOpPAJKY OCKAPXEHHS NPUHHSATOrO
pillIeHHS.
3.7. Ocsitniii omOyncmen VHiBepcuTeTy mpOTAroM m'atu poGovuMx AHIB MicHs
NPUAHATTS pIIIEHHSs TPO OOIPYHTOBAHICTh CKAPrH BKHBAE TAKWUX 3aXOMIB JIO
TIOHOBJICHHS Ta 3aXMCTy MOPYIIEHHX MpaB 3asBHUKIB:
3.7.1. 3Bepraersea 0 anMiHICTparii YHiBEpCHTETy, 3 NUTAHb BHKIIAJEHUX y
CKap3i;
3.7.2. Hanae xoHcCymbranii 3asBHHKY, 3100yBadyaM BHINOI OCBITH, iXHIM
GaTbkaM, 3aKOHHHM NpPEJCTABHAKAM, a TAKOX TNENAroridyHHM Ta HAYKOBO-
Ne/IaroriYHUM MpaliBHUKaM.
3.8. PosronomeHHs BizioMocCTel cTOCOBHO 3asiBHHKA Ta HOro CKapry He JI03BOJISIEThCS.
3.9. Okpim OcgiTHbOTO OMOY/ICMEHAa PO3B’S3aHHA KothmI('rHHx CHTyaliii B
YHlBepcprreTl NOKJIANIAETECS] TAKOK HA PEeKTOpa YHIBEPCHTETY T4 iHIIHX IOCAJAOBUX
oci6 BixnosinHo no INopsanky BperymoBaHHs KOHGIKTHHX cutyaiiii y MEY.

IV. IPUIIMHEHHS QISJIBHOCTI OMBYJICMEHOM
HismbHicts OMOynicMeHa Moxe GyTH NMPHUIMHEHO HAKAa30M PEKTopa MiXHapoaHOro
€Bponeicbkoro YHiBepcutery.
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