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3AT'AJIBHI MOJIOKEHHA

Opranizailis Ta NPOBEACHHSA BCTYIHUX BUIPOOYBaHb BiJOYBa€ThCS y
nopsaky BuzHaueHoMy y IlomoxkenHi mpo mpuitmaneny komicito [13BO
«MDKHAPOJIHUI €BPOIIEVICbKUI YHIBEPCUTET».

Merta BcTynmHOTO BUTIPOOYBaHHS — BiJI0Ip MPETEH/ICHTIB HA HABYAHHS 32
pPIBHEM BHIIOi OCBITH MaricTp.

[Tporpama ¢axoBUX BCTYMHUX BHUIIPOOYBaHb 1€ TEpPETiK OCHOBHHUX
NUTaHb, SIKI CKIQJal0Th HWoro 3micT. BoHa Moke OyTH BHKOpHCTaHa
CTYJIGHTaMH TI1J] Yac MiJIrOTOBKH JI0 ICIIUTY, @ TAaKOX 1 HA caMOMYy ICHHTI Mij
yac MiATOTOBKU N0 BiamoBimi. Ilporpama ckianaeTscs 3 MUTaHb 3a TAaKUMHU
JIUCIUIUIIHAMM:

- MapKETHHTOBI JIOCIIKCHHS,

- MAapKETHHTOBa TOBapHA MOIITHKA;

- MAapKETHHIOBE I[IHOYTBOPEHHS;

- MAapKETHHTOBI KOMYHIKaIlii.

Y  KOXHOMY  MOIyJi  IHTETPYIOTbCS ~ MaTepiald  MEeBHOTO
(GYHKIIOHATBHOTO CIPSMYBAaHHS 3 PI3HUX AUCHUILTIH. [Ipu nboMy opranigno
MOETHYIOTHCS TEOPETUYH1 MTUTAHHS Ta MaTeplaiy MPAKTUYHOTO XapaKTepy, 0
7A€ MOJKJIMBICTh BUSBHUTH 3HAHHA W YMIHHS BHUKOPHUCTOBYBaTH METOIH
OOIpyHTYBaHHS 1 PO3PaxyHKIB.

dopma mpoBedeHHS] BCTYNHOI0 BHNPOOYBAHHSI — TECTYBaHHS.
TecroBe 3aBnanHs cknagaeTbes 3 20 TeOpeTUUHUX 3aBAaHb. BapiaHT 3aBHaHHS
BU3HAYAEThCS y TIOYATKy TECTyBaHHS B mporleci >xepeOkyBanHsa. [lpu
CKJIaZlaHHI  TECTyBaHHsS  alITypi€HTy  3a00pOHSETbCS  KOPUCTYBATUCSA
H1IpyYHUKAMH, TOBITHUKAMHU.

KPUTEPII OLIIHIOBAHHS 3HAHb ABITYPIEHTIB

Ex3amenariiiina Komicis OIIHIOE THChMOBI BIAMOBiAl adiTypieHTa 3
(haxOBOTOBCTYITHOTO BUIIPOOYBAaHHSX 3a CTyleHeM «mMaricTpy» 3a 200 6abHOI0
mkajioro Big 0mo 200 Ganis.

Koxen Bapiant mae 20 TecTOBUX NMUTaHb, KOKHE MUTAaHHS Ma€ YOTUPHU
BapiaHTH BIATOBIJEH, 3 SKHUX JIMIIE OJIHA IpaBHJIbHA. BUKOHAHHS KOXKHOTO
3aBIaHHS 3 BHOOPOM OJHIE] MPaBWIHHOI BIAMOBIII OIiHIOETHCS 10 Gamamw,
HeBipHa Biamosias — 0 Ganis.

AOGiTypientu, mo Habpamu meHm HDK 100 OamiB, A0 MOAAIBIIOrO
KOHKYPCY HE IOy CKAIOThCS.



PO3A1J1 1. MAPKETHUHI'OBI AOCJIIJIZKEHHSA

Tema 1.1. Cucrema MapKeTHHIOBUX J0CJIIKEHb

P03BUTOK CBITOBOIO PHUHKY MAapKETHMHTOBHX JOCITIKEHb. YKpaiHCHKUN
puHOK MapkeTuHroBux pociikenb. Konekc ESOMAR. CyTHICTE MapKETUHIOBUX
nociipkeHb. CucreMa MapKeTUHIOBUX JIOCHIIKEHD Ta 11 (DyHKIIIOHYBaHHS.

Tema 1.2. MapkeTrunrona ingopmaitis

Mapxkerunroa iHpopmaris. KoHuenmis MapKeTHMHroBoi i1HGopMaliiiHoi
cucteMH TmianpueMcTBa. Jkepena MapkeTuHroBoi iHdopmarllii. 3aBaaHHI,
MOB'S13aHI3 BU3HAYEHHSIM MPOOJIEMH TOCITIIKEHHS. YTIPaBIIHChbKA i MApKETUHTOBa
npobnemu. [1iaxia 10 npoBeIeHHS] MAPKETUHTOBUX JIOCIIIKEHb: KOMIIOHCHTH

Tema 1.3. Opranizauisa po00oTH i3 MOCTAYaJIbHUKAMH MAPKETHHIOBUX
AOCJiIKEHb

Knacudikaiis MapKeTMHTOBHX JIOCTIKEHb 3a O00JIACTIO 3aCTOCYBaHHS.
Cy0'exTH MapKeTHHTOBHX JIOCHiIKeHb. KoMmmaHii 3 0OMekeHUM HabopOM TMOCIYT.
Kommanii yHiBepcanbHOTO MpoQiiro.

Tema 1.4. CTpykTypa i npouec MAPKETUHIOBUX JAOCTiIKEHb

OcHOBHI eTanmM MapKETHHTOBUX JOCHIDKeHb. Kiacudikaris ruiaHiB
nocmpkeHHs. [lomrykoBe mocnimkenHs. Kiacudikariss BTopuHHOI 1H(OpMaIIii.
Meroau 30upaHHs BTOpUHHOI 1HGopMmarii. JlecKpUnTHUBHE JOCTIIKEHHS.
[TpuunHHO- HacmiakoBe mociuipkeHHsA. CTpykTypa 1 TpoIec MapKEeTHHTOBHUX
JIOCHIIKEHb.

Tema 1.5. MeToau 30MpaHHs nepBUHHOI iHGopMaii

Knacudikaris mMeTomiB sikicHOro mociipkeHHs. Dokyc-rpynu. ['nuOunHE
IHTEpPB’IOBaHHS PECHOHJEHTIB. [IpOEKTUBHI METOAMKH B MapKETHHTOBHX
nocmimkeHHsx. Kiacudikaris MeromiB onuTyBaHHs. Kiacudikaiis MeTosiB
CIIOCTEPEKEHHS. YMOBHU ICHYBaHHS MPUYUHHO-HACIIIKOBOTO 3B'si3Ky. OCHOBHI
Bm3HaueHHs. Knacudikamiss mopenelr excrmepuMeHTy. [IpoOHMiA MapKeTHHT.
OCHOBHI TUIK WIKajd. MeToau NOPIBHSUIBHOIO IIKAIIOBAaHHA. MeToa monapHOro
MOPIBHSAHHA. MeTo1 MOPIBHSAHHSA 3 NOCTIMHOI CyMOI0. MeToIn HEMOPIBHSUIBHOTO
mkantoBanHs. [lkana Jlalikepra, ii 3acrocyBanHs Ta ocoonuBocTi. [llkana Crenena,
ii 3acTocyBaHHs Ta 0coOaMBOCTI. CeMaHTUUHUI TU(epeHIiall, HOro 3aCTOCYBaHHS
s BumiptoBaHHs. Ertanmu po3poOku amketn. CTpykTypa mnuTaHb. llopsmok
po3TaillyBaHHs TUTaHb. [lmaH BUOIpKOBOTrO AocCHiKeHHS. MeToau BUOIPKH.
JletepMinOoBaHi MeToM BUGipky. MiMoBipHicHI MeToau BuGipku. Bapiamiitanii psi.
Cratuctuku, moB’si3a”l 3 posnojaiiomM dvactor. IlepeBipka rimore3. IloOymoBa
Tabnuie cupsbkeHocTl. [loka3sHuKM reHepanbHOT CyKymHOCTI Ta BUOipku. [1o0ynoBa
JOBIPYMX 1HTEPBaAIiB. MeTOIM pO3paxyHKy 00’ eMy BUOIPKH.



Tema 1.6. BusHaueHHs1 MiCTKOCTiI pMHKY Ta {i0r0 cerMeHTiB
CuHIMKOBaHI JDKepena MapKeTHMHroBoi iHdopmamii. JlaHi maHeapHUX
JOCIIKEHb, X BUKOPUCTaHHS B BU3HAYEHH1 MICTKOCTI PUHKY Ta HOTO CETMEHTIB.

BusHaueHHs1 MICTKOCTI pUHKY Ta MO0 CETMEHTIB 3a JJaHUMHU ONMTYBaHHS.
3acTocyBaHHs KJIACTEPHOr0 aHali3y JJis CErMEHTYBaHHS.

Tema 1.7. JlocaiizkeHHS] KOH’OHKTYPH PUHKY

Opranizaiiis MOHITOPHHTY 30BHIINIHBOTO cepefoBumia. CHHINKOBaHI
puHKY. JlaH1 maHeIbHUX JOCIIHKEHb, IX BAKOPUCTAHHS B BU3HAUYEHH1 KOH IOHKTYPH
puHKY. JleckpunTuBHI MapKeTHHIOBI qociikenHs store check Ta retail audit.

Tema 1.8. Ilporuo3ui gocaixxenHs 30yTy

JocnimkeHHs KaHaliB po3noiny. JlociiKeHHs, K1 TTOB’ 13aH1 3 BIIKPUTTIIM
HOBOT'O TOProBOTO 00’€kTy. JlOCHiKEHHS, SKI TOB’si3aHI 3 ACOPTUMEHTHOIO
MOJIITUKOID Ta MEpYaHAal3uHTOM. JlocmijKeHHs, sSKI TOB’s3aHI 3 TEXHIKaMU
IPOJIAXKIB.

Tema 1.9. JlocainskeHHsI KOHKYPEHTHOIO Cepe0BHUINA i KOHKYPEHTIB
JlaHi maHeNbHUX TOCIIHKEeHb, 1X BUKOPUCTAHHS B JOCTIKEHHI KOHKYPEHT-
HOTO cepeloBHIa Ta KOHKYpeHTiB. OpraHizaiisi MOHITOPHHTY KOHKYpPEHTHOTO

BJIOCJIIJPKEHH1 KOHKYPEHTHOTO CEPEIOBHUIIIA.

Tema 1.10. JociigskeHHsI MOBeIiHKH CMOKUBAYiB

dokyc Tpynmu B JOCHIDKEHHI TOBEAIHKHA crokuBadiB. [IpoexTuBHi
METOAMKU. MeTO I NPUYMHHO-HACIIIIKOBUX JOCIIKEHb Y TOBEAIHII CIIO’KMBAYIB.
OnuryBanHs. JlucnepciiiHuM aHami3 y AOCHIIKEHHI MOBEIIHKU CIIOXKHBAYIB.
dakTopHUM aHANI3 y JOCIIKEHHI MOBEAIHKM criokuBaviB. KiactepHuit anamiz —
IPYIyBaHHS CIIOKUBAYIB 32 MMOBEIIHKOIO.

Tema 1.11. MapkeTHHIOBIi  JOCJiUKeHHST  BHYTPilIHbOIO
cepeloBHINA MIANPHEMCTBA

Opranizaiiiss  CHUCTEMHM  MOHITOPHUHTY  BHYTPIIIHBOTO  CEpEIOBHIIA
mianpueMcTBa.  MapKETUHTOBl  JIOCHIDKEHHST  CIIOKMBAYiB  MIAMPUEMCTBA.
MapkeTHHroBi  JOCTI/DKCHHS  KOHKYPEHTIB  MIANPUEMCTBA. MapKETHHTOBI
JOCIIKEHHS IMIJIXKY ITiIMTPUEMCTBA.

Tema 1.12. MapkeTHHIOBI 10C/TiIzKeHHS OpeH/IiB

TecTyBaHHSI KOHILIEMIIIT HOBOTO MPOAYKTY. TecTyBaHHA NO3ULIOHYBaHHS.
PunkoBi tectu. MoniTopuHT OpeHiB. JlocaipkeHHs NPOAYKTY Ha PI3HMX eTamax
HOTro JKUTTEBOTO LUKITY.



Tema 1.13. MapkeTuHIoBi 10c/iT:KeHHs Y chepi mocayr

JlaHi CHMHIMKOBaHUX JUKeped y AociimkeHl cdepu mociyr. OnuTyBaHHS
CHOKMBa4IB JJis1 3 SCYBaHHS 3aJI0BOJIEHICTIO poOoTor cdepu mociyr. Meroau
crioctepexeHHs y cdepi nmociyr. Jocmimpkenas mystery shopping y cdepi mocauyr.

Tema 1.14. IlporpamMHi NpoAYKTHM Ta iX BHKOPHCTAHHA B
MApPKeTHHIOBHUX JOCTiTKEeHHIX

[Iporpamuuii MpoAYKT CTATUCTUYHOI 0OpoOKM naHux aHkeTyBaHHsS. [lep-
BUHHUN cTaTUCTUYHUN aHaui3. [ToOynoBa Tabnuib 9acToT. Po3paxyHOK OCHOBHHX
MOKa3HUKIB, SKI TMOB’s3aHi 3 po3moiiioM dactoT. IlepeBipka rimore3. Metoau
0araToOBUMIPHOTO CTAaTHUCTUYHOTO aHaNi3y. MapKeTHHTOBI 3aBJaHHS, IO
pPO3B’SBYIOTBCS 32 JOMOMOTOI0 JucCIiepciiiHoro aHamizy. OmpHO (akTopHMIA
aucniepidHuil  anamiz. bararodakrtopHmii  gucnepciiHuil  anamiz. CyTHICTb
(akTopHOro aHami3dy. BukoHaHHd QakTopHOro anamidy. BuszHaueHHs mnepesar
CMOKMBAUIB 3a JONOMOTOI (haKTOPHOIO aHalily. Bu3HaueHHS MOBEAIHKU
CIIO’KMBAYIB 3a JIOMOMOror0 (akTopHOro aHaizy. CyTHICTh KJIACTEPHOTO aHaJi3y.
BukoHnaHHs Ki1acTepHOTo aHaiizy. BusHaueHHs MICTKOCTI pUHKY Ta HOTO CETMEHTIB
3a JIOMIOMOrol0 KjiacTepHoro anamizy. CyTHICTh KOpPEJSIIHHO-pEerpeciitHoro
aHai3y. 3aCTOCYBaHHS KOPEJAIi A/ BU3HAYCHHS B3a€MO3B’SI3KIB MApPKETUHTOBUX
3MiHHUX. MojenoBaHHA Ta MPOTHO3YyBaHHA 3a perpeciero. [loOymoBa Tabmuilb
CIIPSIKEHOCTI.

INIACYMKOBI IINTAHHSA KYPCY:

CyTHICTh Ta BUJUM MAaPKETUHTOBUX JIOCIIKEHb.
Miclie MapKEeTUHTOBUX JIOCHI/I)KEHb Y MAPKETHHTY .
CyTb, MeTa Ta 3a/1a41 MApKETUHTOBUX JOCII1I’KCHb.
TenaeHIii po3BUTKY MAPKETHHTOBUX JTOCTIIKEHbD.
TenaeHIIii cyyacHOTO pO3BUTKY MapKETUHTOBHUX JOCIIIKEHb.
UWHHUKYA MapKETUHTOBOTO BIUIMBY Ha TTOBEAIHKY CIIOKHMBAYIB.
Bumoru no oprasxizaiiii Ta mpoBeIeHHS MAPKETHHTOBHUX JOCIIKECHb.
CyTHICTB Ta CKJIaI0B1 MAPKETHHTOBO1 1HGOPMAIIIITHOT cCHCTeMH
Jlxepena orpuMmaHHS iH(pOpMAII y MapKETUHTOBHX JOCIIKCHHSX.
10.AnropuT™ ONUTYBaHHS.
11.  AJNropuTM™m HiArOTOBKHU MPOTHO3Y PUHKY.
12. BuKOpWUCTaHHS  METOJIB  MPOTHO3YBaHHSI Yy  MapKETHHTOBUX
JOCITDKEHHAX.
13.  AJTOpUTM PHUHKOBOTO CerMEHTyBaHHS. 14.MapKeTHHTOBI JOCIIKCHHS
KOHKYPEHTIB (hipMH.
15.AHaniz MapKeTUHTOBUX MIPOOJIEM Ta pUHKOBUX MOXKJIMBOCTEH. 16.AHami3 Ta
BHUOIp IIJTbOBUX CETMEHTIB.
17.  Kpwurepii BuOOpy HUJILOBUX PUHKIB.
18.  Buau MapKeTHHTOBUX JOCIIKeHB. 1 9. Buan MapkeTrHTroBO1 1H(MOpMAaITii.
20. BukxopucTtaHHS METOMIB MApKETUHTOBHX JOCTI/DKCHBb IS BU3HAYCHHS

CoNORWODNE



Micisg hipMu BiTHOCHO (ipM-KOHKYPEHTIB.
21.Bumoru 10 MapKETHHTOBUX JTOCIIIKEHB Y BIJIMOBITHOCTI 10 MiHApOIHOTO

konekcy ECOMAP.
22 .BuBYeHHS BIUIMBY MAapKETUHTOBOI CHCTEMH Ha MJiSUIbHICTE (ipMH.
23.MapKeTHuHIroB1 JOCITIIKEHHS aemorpapiuHux (dakTopiB

MaKpOMapKETUHIOBOT'O CepeIOBHUIIA B Y KpaiHi.

24 JI)xepena MapKETUHTOBOI 1H(QOpMaIi.

25. Jocaimkenns iMipKy Qipmu.

26.MapkeTHHroBl JOCHIIPKEHHST Ha CTajii po3poOKH 17eii HOBOTO TOBapYy.

27.BukopucTaHHs METOAIB MAPKETUHTOBUX JIOCIIIKEHb I TECTYBaHHS

HOBHX TOBapiB.

28.Bunu ta mpaBumiia mpoBeIEHHS MAHEIbHUX JOCIIKEHb.

29.MapkeTuHTOB1 JOCITKEHHS €KOHOMIYHUX dakTopiB
MaKpOMapKETUHTOBOTO CepeOBUIIA B Y KpaiHi.

30.BuBYEHHS 3aKOHOMIPHOCTEH Ta MpaBUJI KOHKYPEHTHOI OOpOTHOMU.

31.3B'130k MK MpPOLIECOM MPUHHATTS YHNPaBIIHCHKUX PIIEHb 1 MPOLIECOM
MapKETHHTOBUX JAOCIIIKEHb.

32.3HayeHHs Ta BAMOTH JI0 MAPKETUHTOBO1 1H(OopMaIrii.

33.IndopmartiitHi cuCTEMH MapKETHHTY.

34 MapKeTUHTOBI JOCJIIPKEHHS KOHKYPEHTHOI 00poTh0a Ta i1 cTpaTterii.

35.MapkeTHHTOBI IOCHII>KEHHS Ha CTajli O13Hec-aHami3y.

36.MapKeTHHTOBI TOCIIPKEHHS IPU PO3POOIIl MPOMHUCTIOBUX TOBAPIB.

37.MeTonu BUBYCHHS XapaKTEPUCTUKH Ta PIBHIO MOMUTY.

38. Meroau BU3HAUEHHS MOMUTY.

39. Meroau 36upaHHs IEPBUHHOT 1HPOPMAIIi.

40. Metoau 30upaHHs] BTOPHHHO1 1H(GOpMaITii.

41.Metoau NpOrHO3YBAHHS OOCSTIB MPOJIAXKY.

42 MeToau TecTyBaHHS KOHIICTIIIi HOBOTO TOBapy.

43.Metouka BUOOPY LIUIbOBUX PUHKIB.

44 Metoauka po3po0JIeHHS OMUTYBaJIbHOTO JIUCTKA.

45.BuBYyeHHS MOJ€eJIel MOBEIIHKU CIIOKUBAaYiB.

46.HanpsiMmku migBuiieHHs: €heKTUBHOCTI MAPKETHHTOBUX JIOCIIIKEHb.

47 HanpsiMKu miABUIIICHHS! KOHKYPEHTOCTIPOMOKHOCTI (hipMHU.

48. HaykoBo-TexHI4HI 1 KyJIbTYpHI ()aKTOPH MaKpOMapKETUHTOBOTO CEPE0-
BUIIA B YKpaiHi.

49.  O3HaKM CETMEHTYBaHHS PUHKY.

50. OcHoBu opranizailii eheKTUBHUX MAPKETUHTOBUX JTOCII1IKEHb.

51. OCHOBHI €Tanu NpoIecy MapKEeTUHTOBUX JTOCIIKECHb.

52.0co0auBOCTI TOBEAIHKH YKPATHCHKUX CIIOKUBAYIB.

53.011iHKa KOHKYPEHTOCITPOMOXKHOCTI (PIpMH.

54.IlinroToBKa 3BITY 32 pe3yabTaTaMU MapKETUHTOBUX JOCIIJI?)KEHb.

55.I1pe3enHTarris pe3yJbTaTiB MAPKETUHTOBUX JTOCIIKEHb.

56. MapkeTHHroBi JOCIKEHHS MOJIITUKO-TIPABOBUX bakTopiB
MaKpOMAapKETHHTOBOTO CepeIOBHIA B YKpaiHi.

57.  Meroau nporHo3yBaHHs MOMUTY.



58. Ilporec npuiHSTTS pillieHb MPO KYIIBIIO Y CIIOKUBYOMY MAapPKETHUHTY.
59. Pons 1 miciie AOCTIKEHD Y CUCTEMI MAPKETHUHTY.
60. CuTyalliiiHi BIUTMBY HA MPOLIEC TPUUHATTS PillIEeHb PO KYMHiBIIIO.
61. Cnocobu onuTyBaHHS CIIOKHUBAYIB.
62. BuBYeHHs cTpaTeriii KOHKYpPEHTHOI OOpOTHOU Ha PUHKY.
63. CTpyKTypa MapKETHHTOBUX JOCITIIKECHb.
64. CyTHICTh Ta CTPYKTYpa JOCHIIKEHHS KOH'FTOHKTYPH PUHKY.
65. CyTHICTb MapKETHUHTOBOI 1HPOpMaIIii Ta 11 3HaAUYEHHS Y T1ATPUEMHHUIIBKIH
IISIBHOCTI.
66. CyTHICTH PUHKOBOTO arperyBaHHs Ta CETMEHTYBaHHSI.
67. Buau nuTaHb Ta MK, M0 BAKOPUCTOBYIOTHCS B AHKETI.
68. CyTHICTB Ta pO3paxyHOK MICTKOCTI PUHKY.
69. ®opmyBaHHs IPOrpaMu MapKETHHTOBUX JOCIIKEHb.
70. Tunu BUOipKM Ta BU3HAYECHHA 11 00CATY.
71. TlanenbHi gociimkeHHs. [X BUaM, 0COOJIMBOCTI Ta METOAMKA ITPOBEICHHS.
72. BusnaueHHst reHepanbHOi CyKymHOCTI Ta BHOIPKH MPU MApKETHHTOBUX
JOCIIKEHHSIX.
73.  MapkeTHHroBi JOCTIIKEHHS] YUHHUKIB COIIOKYJIbTYPHOTO BIUIUBY Ha
MOBE/IIHKY CIIO’KMBAYiB.
74.  BuBYEHHS MOBEMIHKHU CIIOXWBaya 3 MO3HIIIT "YOPHOTO sIuKa"
CTIIO’KHMBAYa.
75. Poib MapKeTUHTOBHUX JIOCTIKEHDb Y Me/l1a-TIJIaHyBaHHI.
76. MapkeTHHTOBI1 JOCIIKEHHS €()eKTHBHOCTI PEKJIAMHOI KaMIaHii.
/7. BUKOpuCTaHHSI MapKETUHTOBUX JIOCITIIKEHb Y pO3pO0Ill peKIaMHHUX
3BEpHEHb.
78. Posib MapKeTUHTOBUX JIOCIIKEHb Y O€HY-MapKETHHTY.
79. OCHOBHI TAXOAM IO TOCIIKEHHS TPUHHATTS PIllIEHb PO KYITiBIIIO.
80. OcoOaMBOCTI pi3HUX THUIIIB MOBEIIHKH CII0KHUBAYa.
81. JlochimKkeHHs] IHTEHCHUBHOCTI KOHKYPEHIIi Ta YMHHHKH, 110 Ha HeEl
BILJTUBAIOTh.
82. Etanu BU3HAaYEHHS! KOHKYPEHTHUX NepeBar (pipMu.
83. BukopucranHs MapKEeTHHTOBUX JOCITIIKEHHS i1 BHOOPY €(PEeKTUBHOTO
NO3MLII0OBaHHA (pipMHU Ta ii TOBapiB.
84. JocnimkeHHs Tpo@iIo CIOXKUBAYA.

HABYAJIbHO-METOJINYHI MATEPIAJIA 1O ANCIIUIIJIIHUA:

1. Kamina I.I. MapkeTunroBi JOCHiIKEHHS JipKeTami3allii arpapHux
HiJOpUEMCTB Ta arpapHux ToproBux mapok MAVII. Exonomiuni Hayku. 2022. Bun. 1
(64). KuiB : MixperionanbHa AkajeMis yrpaBiaiHHs nepconanom, 2022. C. 38-47.

2. besyrna JI.C., Inpuenxko T.B., IOpuenko H.I. MapkeTuHrosi
nociipkeHHs . Hapd. nmociOnuk. JlHinpo: Bunasens bina K.O. 2019. 300 c.

3. Kocap H. C., Muux O. b., Kpukascekuii €. B., Jleonoa C. B.



MapkerunroBi gocmipkeHds. Ilimpyunuk. JIeBiB : BumaBHHIITBO JIBBIBCBHKOT
noJitexHiku, 2018. 460 c.

4, Kocenko O.I1. MapkeTtuHroBa isUIbHICTh MianpueMcTB: HaBuanbHuii
nocionuk. Xapkis: HTY «XIII», 2018. 1000c.

S. Optunceka B.B. Mapkerunrosi nocmimkennsa: miapyd. K.: KHTEY,
2017. 382 c.

6. Boituak A.B. Mapketunrosi gocnipkenss: migpyd. K.: KHEY, 2017. 408

7. Innsmenko C.M., backakoB M.FO. MapkeTHHIoB1 JOCIIIPKCHHS: HaBY.

noci6. K.: Ilearp naBuanwsHoi mitepatypu, 2019. — 192 c.

8. KocenkoB C.I. MapkeTHHTOBI JOCIHIKEHHS: HABY. MOCIO. JJIS CTYJl. BHIILL.
HaBy. 3aKki. — K.: BugaBauuuii gim «Cxap6ouy», 2020. 464 c.

9. Komkanga 1.B. MapkeTuHroBi AOCTipKeHHS: HaBY. 1MOcCi0. / XapKiBChKUit
HallloHaJIbHUM arpapHuil yH-T iM. B.B. JlokyuaeBa. Xapkis, 2017. 158 c.

10. ITontopak B.A. MapkerunroBi npocnigxeHHs: HaBy. noci0. K.: Ilentp
HaBUYaJIbHOI JiTepatypu, 2019. 165 c.

11. Tapanenko 1.B. MapkeTuHroBi JIoCHipkKeHHs: 30IpHUK 3aBlaHb IS
NPAKTUYHUX 3aHATH Ta CaMOCTIMHOI poOOTH CTyAeHTIB. JIHIMpOmeTpoBChHK:
JlainponeTpoBchbkuii yHiBepcuTeT iMeH1 Anbdpeaa Hobens, 2018. 112 c.

12. lep6ans B.M. Mapxkerunr [Tekcr]: HaBu. moci6. / llep6ans B.M. - K.:
LenTtp HaBuanbHOi JiTeparypu, 2006. -208 c.

13. http://www.autosystems.com.ua — iHhopMaIiifHO-IIONTYKOBa CHCTEMa I10
mianpueMcTBaxX, (ipmax 1 oprasizamisx, fKi TpaIoTh HAa PUHKY YKpaiHu
(Mapxketunr tepminain-2000);

14. http://barhan.poll/ava,ua/marek/ — po3mia MapkeTHHT 1 pekiama: Teopis
OPaKTUYHI TOpay;

15. http://www.customs.gov.ua (/lep>xaBHa MUTHA CITy>k0a YKpaiHu);

16. http://www.dssu.gov.ua (/lep>xaBHuii KOMiTeT YKpaiHM 3 NMHUTaHb TEXHiY-
HOT'O PETYJIIOBAaHHS Ta CIIOKUBYOI MOJITHKH);

17. http://www.obriy-marketing.kiev.ua — mapkeTuHr mjisi epeKTHBHOIO IPO-
CyBaHHS Ha PUHKY TOBapiB 1 opranizaiii (O0piii-MapKeTHHT);

18. http://www.mr.com.ua — «MapKeTuHT 1 peKiamMa» — YKpaiHCBKHH Ipo-
decioHaNbHUI KypHAT,

19. http://udc.com.ua/ — mpoekT npo Oi3HEC-TEeXHOJIOTIi, TOJIOBHI TEMH: KO-
oreparlisi, CHCTEMH YTPaBIIHHS SIKICTIO, MApKETHUHT 1 Internet, AMCKOHTHA Mporpama;

20.  http://www.i2.com.ua -  biGmioTeka  iHTENEKTyaJdbHI  CHCTEMH
NpPOTHO3YBaHHA: (piHAHCHU, BaOTa, E€KOHOMIKAa, MApPKETHHI, MEHEIKMEHT, LIHHI
nanepu, O1pxi.
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PO341JI 2. MAPKETUHI'OBA TOBAPHA
HHOJIITUKA

Tema 2. 1. CytHicTh, 3MicT i 3aBIaHHS TOBapHOI MNOJITHKH

NiINpUEMCTBA

[ToHsATTSS MapKeTHMHroBOI TOBapHOi TOJNITUKH. MeTa Ta 3aBHaHHS
MapKETUHTOBOI TOBapHOI MOJMITUKH. DaKTOpH BIUTUBY HAa (POPMYBaHHS MAPKETUHTOBOL
TOBApHOI TOJITUKH MIAIPHEMCTBA. [IOHATTS TOBapHOTO MOTEHIlANY, TOBAapHOTO
kiaimaTy. ToBapHi pecypcu TOBapHOTO MOTEHIIIATY.

Tema 2. 2. ToBapu i mocjiyru B MApKeTHHIOBil AisNIbHOCTI

[Tonsttss ToBapy. Tpu piBHi TOBapy. DyHKIII TOBapy B YyMOBax
MapkeTuHroBoi  opieHrtauii. Knacudikamis ToBapiB. [lokasHuku  TOBapHOi
HOMEHKJIATypH 1 TOBAPHOT'O ACOPTUMEHTY. MeTa 1 3aBJjaHHS! aCOPTUMEHTHOT TOJIITUKH.
daxTopu BIUIMBY Ha aCOPTUMEHT IPOAYKIII].

Tema 2. 3. Ilina B cucTeMi pUHKOBHX XapaKTEePUCTUK TOBAPY

3HaueHHS I[IHM B CHCTEMi PHHKOBUX XapaKTepUCTHK ToBapy. Ilomwur,
IPOIO3HUIIIs Ta MpaBmiIa iX B3aeMoAil. Iloka3HHMK €JaCTUYHOCTI MOMUTY 3a LIHOKO.
Crparerii miHoyTBOopeHHs. ETanu po3poOKu I11HOBOI cTpaTertii.

Tema 2. 4. SIkicTb mpoaykuii Ta MeTOAH Ti OL[iHIOBAHHA
[TonsitTst sikocTi ToBapy. IlokasHuku sikocTi. MeTa Ta 3aBiaHHs yIpaBIIiHHS
saKicTiO poaykiii. «IleTis stkocTi». PerimamenTarist SKOCT1 IPOTYKIIii.

Tema 2. 5. KOHKYpeHTOCIPOMOKHICTH TOBAPY TAa il NOKA3HUKHU

[ToHATTST KOHKYPEHTOCHPOMOXHOCTI ~ TOBapy. TexHIYHI MmapaMeTpu
KOHKYPEHTOCTIPOMOKHOCTI TOBapy Ta ix kimacudikamis. ExoHOMIYHI TMOKa3HUKA
KOHKYPEHTOCTIPOMOXKHOCTI. IIpo1iec o1iHIOBaHHS KOHKYPEHTOCIIPOMOYKHOCTI TOBapYy.
Metoau OIiHIOBaHHSI KOHKYPEHTOCTIPOMOXKHOCTI TOBAPY: BIAMOBIIHICTh CIIOKUBYUM
BUMOI'aM, IOKa3HUK «PEUTHHI TOBApY», BIANOBIJHICTh CIOKMBUMM II€peBaram,
IHTETpaJIbHUM  TIOKAa3HUK, KJIACTEpHUM aHami3. baraTokyTHHUK KOHKYpPEHTO-
CIIPOMO>KHOCTI.

Tema 2. 6. Punok ToBapiB i mocayr

[Tonsittt  ToBapHoro  puHKy. Knacudikamii  puskiB.  Enementn
1H(paCTPYKTYypu TOBApHOTO pPHWHKY. PHHKOBI MexaHi3Mu. MexaHi3M pPUHKOBOI
KOHKypeHU1i. CroXuBalbKl IPIOPUTETH PI3HUX IPYII CIIOKUBAYIB.

Tema 2. 7. @opMyBaHHSA NONUTY HA PUHKY OKPEMOTI'0 TOBapy

Mopnens aHamizy MOBEIHKM CIIOXWBa4yiB Ha puHKY. HOBI TOoBapu pi3HOTO
CTYIIEHS BIJMOBIAHOCTI iHTEpecaM cy0’€KTIB pUHKY. 3aco0u (OpMyBaHHS PUHKOBOTO
nonuty. BHyTpimiHi Ta 30BHIIIHI ()aKTOPH MOTHBAIlIT CLIOKUBAILILKOTO TIOTIUTY.
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Tema 2. 8. MapkeTHHIOBI 10CTiI:KeHHSI TOBAPHOI0 PUHKY

HampssMu KOMIUIEKCHOTO AOCTipKEHHST pUHKY. OO0'€KTH MapKETHHTOBOTO
JTOCHDKeHHS. 3aco0u 300py iHdopmarrii. Metoau 300py iHpopmartii. IlepBuHHa Ta
BTOpUHHA 1HQopMaris. [Iporiec MapKeTHHTOBOTO TOCIIIKEHHS.

Tema 2. 9. IllinboBuii puHOK TOBapy i MeToAMKA HOT0 BUOOPY

[lonsarrs uinboBoro cerMeHty (puHKy). Ilpu3HaueHHs Ta 3MicT
CEerMEeHTYBaHHS puHKy. DakTtopu cermeHTallli. Metonuka BUOOPY HUJTOBOTO PUHKY.
Crparerii MapKETHUHTIY: HeaudepeHiioBaHoro, IuQEpeHLiiioBaHOrO,
KOHIICHTpOBaHO- T0. [lo3uilioHyBaHHS TOBapy HAa PUHKY.

Tema 2. 10. Opranizauis ynpapJiHHSI IPOIYKTOM

[TpuitHATTS CTpaTeriyHuX pilieHb Mpo ToBap. PiBHI ympaBiiHHS TOBapoOM.
VYrpasiinas Ha piBHI Mapku. Buau mapok. Mapouni ctparerii. Matpuust po3BUTKY
ToBapy/puHKy. Martpuist konkypeniii M. Iloprepa. Marpuns BKI. Marpuns
McKinsey. Matpunis ADL/LC. YmpaBniHHA acopTUMEHTHOIO0 Tpymor. Crtpaterii
nuBepcudikalii Ta iHTerpari.

Tema 2. 11. JdKutTeBUii UK TOBAPY

KoHuemnuist )KuTTeBoro UKy ToBapy. Buaum sxurreBux nukiis. OcoOauBoCTI
OKpPEMUX €TamiB )KUTTEBOTO LIUKIY TOBapiB. CTparerii MapKETUHTY Ha PI3HUX €Tarax
KUTTEBOTO LUKy TOBApY.

Tema 2. 12. [11anyBaHHSI HOBOTO NMPOAYKTY i po3p00.ieHHsI TOBapy

[Tonsarts "HoBuit TOBap". 3HaUYCHHS PO3POOKH HOBOI MPOAYKIIi 11 TOBAPHOI
NOJIITUKU TiAgnpueMctBa. Etanu po3poOku 1 BUBEJEHHS HOBOTO TOBAapy Ha PHUHOK.
MapkeTunroBe 3a0e3nedeHHs 1HHOBAIIMHOTO TPOAYKTY. I[HHOBAIIiHI PHU3HKHU.
OrmiHroBaHHS €()EKTUBHOCTI CTBOPEHHS 1 KOMepIliai3aiii HOBOro TOBapy.

Tema 2. 13. [Ipu3HaueHHs Ta BUAM ineHTHQiKyBaHHA NPoayKILil

CyTHICTh cTaHjapTu3amii npoaykiii. HamioHaibHa Ta MiXHapOJHA
crangaptusaiis. HopMaruBHO-TexHIYHA TOKyMeHTallisa. MixHapoaHi ctanaaptu [SO
cepii 9000. 3nauenns ceprudikaiiii y KOHKypeHTHOMY cepenoBuiii. O00B’s13K0Ba Ta
noOpoButbHa cepTudikaiisa. JlepkaBHa cuctema ceprudikamii. Etanu ceprudikaiii
nignpueMmctBa 3a ctagaaptamu [SO cepii 9000. [lTpux-koa. Buau mTpuxoBux KomiB.
€Bponeiicbka cucrema koayBanHs EAN.

Tema 2.14. YnakoBka B cUCTeMi IVIAHYBAHHS MPOIYKTY

3Ha4YeHHs yIIAaKOBKU TOBapy. Buam ymakoBok. EneMeHTH ynakoBKH TOBapy.
OyHKIIT yHakOBKH: JIOKai3alii MpOAYKTY, 3aXMCHA, 3a0e3MeuYeHHs 3pYy4HOCTI
BUKOPHUCTAHHS MPOJIYKTY, KOMYHIKalliiiHa. BUMOTY 10 yTakoBKH.
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INIACYMKOBI IIMTAHHA KYPCY:

1 CyTHICTh Ta OCHOBHI ITEPEAYMOBH BUHUKHEHHS! MAPKETHHI OBO1 TOBAPHOL

MOJIITUKH.
2. b Ta 3aBgaHHs MApKETUHIOBOI TOBAPHOT MOTITHKHU.

Po3poOka MapKkeTHUHTOBOT TOBAPHOT MOTITUKH.

®daxTopu, 10 BIUIMBAIOTh HA (POPMYBAHHS MAPKETUHIOBOI TOBAPHOI MOJITUKH.

[TonsitTsa ToBapy. Kimacudikarris Topapis.

Knacudikariist ToBapiB CII0)KHMBYOTO MOIHUTY.

Knacudikaiiist ToBapiB BUPOOHUYOTO IPU3HAYCHHS.

CyTHICTB Ta OCHOBHI BJIaCTHUBOCTI MTOCIIYT.

. Oco0JIMBOCTI MAPKETUHTY TIOCTYT.

10. Tpwu piBHI TOBapy.

11. TonsarTs sikocTi TOBapy. PiBHI sIKOCTI TOBapy.

12. dakTopw, MO BINIMBAIOTH HA SIKICTh TOBApIB.

13. [oka3HuKH, 110 XapaKTEPU3YIOTh SKICTh TOBapY.

14. BiAMIHHICTB SIKOCT1 BiJi KOHKYPEHTOCIIPOMOKHOCTI.

15. Poinb cranapTu3aliii ToBapiB B CUCTEMI 3a0€3MEYeHHS IKOCT1 TOBapiB BY KpaiHi.

16. O60B's13K0B1 Ta pEKOMEHI0BaHI BUMOTH J[epKaBHUX CTaHIapTIB Y KpaiHU.

17. ToBapHuii 3HaK, oro ckiaj. Kinacudikaiiis TOBapHUX 3HAKIB.

18. /lep>xaBHa peecTpallis TOBapHOTO 3HAKY B YKpaiHi.

19. OcHoBHi cTparerii pocyBaHHs OpeH Ty .

20. TTonsTTs HipMOBOTO CTHITIO

21. [TpuzHaveHHs 1 PyHKIIT yITaKOBKH.

22. Ponb ynakOBKM B MapKETUHIOB1M TOBApPHIi MOJITHULI.

23. OCHOBHI BUMOTH JI0 YTIIAKOBKHU TOBapYy.

24. OCHOBHI HaNPSMU PO3BUTKY PUHKY YITaKOBKH.

25. MapkyBaHHS TOBapy Ta Horo QyHKITIi.

26. Buiu KOJIOBUX CHUCTEM.

2/. llITpuxoBe KOMyBaHHS TOBApIB B YKpaiHI.

28. CyTtHictb cepsicy. [ [puHIuny 1 3aBaaHHs CUCTEMU CEPBICY.

29. OCHOBHI BapiaHTH OpraHi3allii CHCTEMH CEpBICY.

30. IepennpoaaxHui 1 MiCIs MPOAaKHUN CEPBIC.

31. TIoHSTTSI KOHKYPEHTOCITPOMOXKHOCT1 TOBapy.

32. O11iHKa KOHKYPEHTOCIIPOMO>KHOCT1 TOBapy.

33. TexHiuH1 MapaMeTpu KOHKYPEHTOCTIPOMOKHOCTI Ta iX KJ1acudiKalris.

34. EKOHOMIiYHI ITOKa3HUKH KOHKYPEHTOCIIPOMOYKHOCTI TOBapY.

3b. Lina coxuBaHHS TOBapy, il poib y BHU3HAUYEHHI KOHKYPEHTOCIPOMOMXHOCTI

TOBapy.

36. TTOHATTS KUTTEBOTO IIUKITY TOBApY.

37. Etanu 1 BUJU )KUTTEBOTO ITUKITY.

38. Kputepii BuOOpyY 3pa3KiB I OLIHKA KOHKYPEHTOCIIPOMOXKHOCT1 TOBapy.

39. BukopucTaHHSI eKCIEPTHUX METO/IIB JUIS BU3HAUYCHHSI KOHKYPEHTOCIPOMOYKHOCTI
TOBapy.

©oo~NO O~ W
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40. TIoHSTTS TOPrOBOTO ACOPTUMEHTY Ta HOMEHKIATypH. [lokasHukw, mo ix
XapaKTepU3yIOTh.

41. ®opmyBaHHS TOBAPHOTO ACOPTUMEHTY.

42. Ipuaimnu GopMyBaHHS aCOPTUMEHTY BUPOOHHKA

43. Tlpunnunu HopMyBaHHS TOPTOBEIBHOTO ACOPTUMEHTY.

44, Tlpuanumm GopMyBaHHS ACOPTUMEHTY 3alIaCHUX YaCTHH.

45. Buniu po31MpeHHs TOBaPHOTO aCOPTHUMEHTY.

46. TlousTTs HoBU ToBap. [limxoau 10 BUSHAYEHHS MTOHATTSI ,,HOBHI TOBap” .

47. Erarm niporiecy po3poOKH HOBOT'O TOBApY.

48. KonkypeHniis sik hopma (GyHKIIIOHYBaHHS TOBAPHO-PHHKOBOTO TOCTIOAPCTRA.

49. ®opmu KOHKYPEHIIii Ha TOBAPHOMY PUHKY.

50. By KOHKYPEHTIB BIIMOBIAHO JIO YaCTKU PUHKY, IKY BOHH 3aiMarOTh.

51. MapkeTuHroBi cTparerii ,,aiaepa”

52. MapKeTHHTOBI CTpaTeTii ,,9eJIeHKepa’.

53. MapKeTHHIOBI CTpaTertii ,,[IOCIIIOBHUKA .

54. MapkeTuHroBI cTparerii ,,Hirepa’.

55. KonkypeHTHi cTparterii, 1[0 BUKOPUCTOBYIOTHCS ISl 30UIBIIEHHS MIiCTKOCTI

PHUHKY.
56. KonkypeHTHI CTpaterii, 0 BUKOPUCTOBYIOThCS JJIsl MIJABUIIEHHS MOMUTY Ha
TOBapH Ta MOCTYTH.

57. Matputist po3BUTKY ToBapy-puHKY (1. AHcoda).

58. Martputis 3pocTanHsl —4acTka puHKY (BOCTOHChKa KOHCAITUHTOBA TPYTIA).

59. Matpuiis ipuBabIUBICTH-KOHKYPEHTOCTIPOMOKHICTb.

60. MeToau BiAKPUTOT IIIHOBOT KOHKYPEHIT].

61. Metoau npuxoBaHOi [IHOBOI KOHKYPEHIIi1.

62. HerinoBi popmu i METOM KOHKYPEHIIii. 3aKOHHA HEI[IHOBA KOHKYPEHITISI.

63. [ToHSTTS O3UIIIIOBaHHS TOBAPY.

64. Bubip uijb0BOro puHKy TOBapy.

65. B3aeM03B's130K KOHKYPEHIIi1 1 MOHOTIOJI3MY.

66. CyTHICTh MOHOTIOMII.

67. OcHoBHI (hOpMU MOHOTIOJTICTHYHUX 00'€THAHB.

68. IlpupomHa MOHOMOIS SIK CTaH TOBAPHOTO pUHKY. Cdepu IisIbHOCTI MPUPOTHUX
MOHOMOJIH B YKpaiHi.

69. [lep>kaBHa MOJITUKA PETYJIIOBAHHS KOHKYPEHIIII.

70. bap'epu 1 (hakTopH, 1110 0OMEXKYIOTH KOHKYPEHIIiF0 B YKpaiHi.

71. Cy0'exTH i 00'€KTH aHTUMOHOTIONILHOT MOJITUKY B Y KpaiHi.

72. OCHOBHI IHCTPYMEHTH aHTUMOHOIIOJIBHOTO PErYJIIOBaHHS B Y KpaiHi.

/3. BnpoBakeHHsI MeXaH13My 3ario0iraHHsl MOHOMOJI13a1ii TOBAPHUX PUHKIB.

74. Bu3zHaueHHs MOHOIIOJILHOTO CTAHOBHWINA MIiAMPUEMCTBA HAa TOBAPHOMY PUHKY
Ykpainu.

/5. TloHsTTst HEMOOPOCOBICHOT KOHKYPEHIIIi.

76. BianmoBilaapHICTh 32 HEI0OPOCOBICHY KOHKYPEHIIIIO Ha TOBAapHOMY PHHKY
VYkpaiHu.
/7. 3axucTt BiJl HEJOOPOCOBICHOT KOHKYPEHIIi1 B Y KpaiHi.
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78. 3axuCT TIpaB CMOKMUBAYIB.

79. MapKeTHHIOBI JIOCIIJKEHHSI Mara3uHiB-KOHKYPEHTIB.

80. [TigBuILIeHHS KYJIbTYPH OOCIyTOBYBaHH CIIOKMBAYIB SIK KOHKYPEHTHA IepeBara.
81. Po3nipibHa Toprisiis Ta il GopMu.

82. [TpuHIIMTI PO3MIIIIEHHS PO3APIOHOT TOPTIBIIi.

83. POS- marepianu, sk 3aci® maATpUMaHHS KOHKYPEHTOCIIPOMOXKHOCTI TOBapy B
PO3IpiOHIH TOPTiBIIL.

HABYAJIbHO-METOJNYHI MATEPIAJIM 10 ANCHUIIVIITHUA:

1. TonoBuyk FO.O., Cepeanuiipka JI.I1. MapkeTuHroBa ToBapHa moJiiTUKa —
IHCTPYMEHT MIABUIICHHS KOHKYPEHTOCIPOMOXHOCTI MIJIPHEMCTBA. ATPOCBIT,
2020, 1: 61-68.

2. T'opoxoma T.B., ®omenko IO.P. MapkeTtunroBa ToBapHa MOJITUKA SIK
bakTop KOHKYPEHTOCIIPOMOKHOCTI MiJMPUEMCTBA B TIOCTKPH30BUX YyMOBaX.
TeopeTnyHi 1 mMpakTUYHI aCMIEKTH €KOHOMIKHU Ta IHTEIEKTyalbHOI BiacHoCTi, 2018,
18: 163-173.

3. JleskiB I'.A., Ilogpa O.IL., JlecekiB I'.C., 'mama C.M. VYnpasninus
MapKETUHIOBOKO [ISJIBHICTIO: CUTyallidiHl BOpPaBU : HaB4. MOCIOHUK. JIbBIB:
JIssIYBC, 2019. 190 c.

4. Mapkerunr : HaBd. noci0. / H. IBaneuko, T. bopucona, FO. IIpouumun
[Ta iH.] ; 3a pen. H. P. IBaneuko. Tepuonuns : 3YHY, 2021. —180 c.

5. Oxnangep M. A.; KipconoBa M. B. MapkeTunroBa ToBapHa MOJIITHKA:
nigpyunuk. Kuis : LlenTp HaBuyanbsHO1 miTepatypu, 2020. 248 c.

6. MapkeTuHI: TEOpEeTHYHI OCHOBH MapKEeTHHTy: HaBd. moci6. / [B.b. 3a-
xoxai, JI.B. PomanoBa, H.A. T'onoBau ta iH.]; mig kep. Ta Hayk. pea. B.b. 3axo-
xast. — K. «/JII1 «BunaBamuwmii gim «Ilepconan», 2015.-354 c.

7. Hxanoa O.M. MapkeTuHroBa ToBapHa noyituka [ Tekct]: HaBY. 1ociO.
[/ IlIxkanosa O.M. - K.: MAVTI, 2019.-160 c.

8. DLmnsmenko C.M. MapkerunroBa ToBapHa nomituka: [linpyunnk. — Cy-
mu: BT/l «YVHiBepcuTeTchka kaura», 2018 . — 234 c.

9. lllymeiixo A.K., Mapketunr y manomy 6013Heci. /K. Hymeiiko— K.: [IYJI,
2019. - 71 c.

10. Illep6ans B.M. Mapkerunr [Tekcr]: HaBu. moci6. / lllepoans B.M. -
K.:Ilentp HaBuanbwHoi Jgireparypu, 2019.-208 c.

11. bana6anosa JI.B. YnpaBiiHHS KOHKYPEHTOCITPOMOMXKHICTIO
nianpuemcTB[Tekct]: HaBu. noci6. / banadanosa JI.B., Kpusenko I'.B.,
bana6anosa [.B. - K.:

«BunaBanuuit nim «Ilpodecionan», 2019.-256 c.

12.BenseBueB M.I. Mapketunr [Tekct]: HaBu. moci6. / Bensesues M.I.,
IBanenko JI.M. - K.: LlenTp HaBuanwsHoi JiTepatypu, 2015.-328 c.

13. bensesues M.I. MapkeruHroBuii MmeHexkMeHT [TekcT]: HaBY. mocib. /
bensesues M.I., Bopo6iioB B.H.; pen. bensesnesa M.I., Bopob6itoBa B.H - K.:
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IenTp HaB4anpHO1 JiTeparypu, 2016.-407 c. \

14. bouzarok C.B. Mapketuar B VYkpaiHi: mpoOjieMd CTaHOBJICHHS Ta
po3ButKy [Tekcr]: HaBu. moci0. / bausarok C.B. - K.: Kormop, 2019.- 384 c.

15. BoxkoBa B.B. Pexnama Ta ctumyntoBaHHsi 30yTy: HaB4. MOCIO. [1ist
CTyA. Bull. HaBu. 3aki.| / B.B. boxkora, FO.M. Menbnuk; - K.: I{eHTp HaB4aibHOL
mitepatypu, 2019.-200 c.

16. byrenko H.B. Mapkerunr [Tekct]: miapyunuk / byrenko H.B. - K.:
Artika, 2018.-300 c.

17. BpaueBcbkuii M.B. Mapkerunr. ®opmyBaHHS npodeciitHoi
komnetenmii [Tekcr]: miapyunuk / BpaueBchkuit M.B. - K.: «BunaBauumii aim
«IIpodecionan», 2005.-512 c.

18. Hibposa T.I'. MapkeTnuHroBa moONITHKa KOMYHIKalliid: cTparerii,
BiTUM3HsHA npakTuka [ Texct]: HaBy. mocio. / J{ioposa T.I'. - K.: «BunaBauuuii nim
«IIpodecionan», 2009.-320 c.

19. Innsamenko C.M. MapkeTuHToB1 A0ciiKeHHs [ TekcT]: HaB4. MOCIOHUK /
Lnsmenko C.M., backakoBa M.IO. - K.: llentp HaBuanwsHOi JiTeparypu, 2006.- 192
C.

20. Menpuuk .M. Mepuanpaiisunar [Tekct]: HaB4. moci6. / Menpauk .M.,
Xom’sax FO.M. - K.: 3nanns, 2009.-309 c.

21. HogiThiii mapketunr: HaBu.noci0. / €.B. Casennen, C.I. HoboTap,
J.A. llItedanny; 3a pex.. €.B. CaBenwes. — K.: 3nanns, 2008. — 420c.

22. Tlaciuamk B.I'. BupoOnwumuii mapkerunr [Tekcr]: HaBu. moci0. /
[Taciunuk B.I'. - K.: lleaTp nHaBuanwsHOi mitepatypu, 2005.-112 c.

23. MMwmmuyk B.I1. [Ipomucnosuit Mmapketunr [Tekcrt]: HaB4. mocio. /
[Munmumuyk B.I1. - K.: [lentp nHaBuanbHoi niteparypu, 2009.- 364 c.

24. Tlonikapnos I. C. Inentudikauis tosapis : miapyunuk / 1. C. [Tonikap-
noB, A. I1. 3akycinos. — K. : llearp naBuansHoi nitepatypu, 2005. — 344 c.

25. Humbamok [.M. Ilcuxomoris topriBmi [Tekcr]: HaB4y. moci6. /
Humbamok I.M. - K.: «BumaBanunii qim «IIpodecionam», 2009.-368 c.

26. Yyxpait H. ToBapHa iHHOBAaIIIifHA TOJIITHKA: YIPaBIIHHSA 1HHOBAIISMU
Ha mignpueMctsi [ Texct]: miapyunuk / Yyxpait H., [Tatopa P. - K.: Kongop, 2006.-
400 c.

27. llep6ans B.M. MapkeTuHroBa nomiTika po3noaiieHHs [ Tekcr]: HaBy.
noci6. / Hlep6anp B.M. - K.: «BugaBanumii gim «IIpodecionam», 2009.-296 c.

28. Innsmenko C.M. YmpaBniHHS iHHOBAIliIiHUM PO3BUTKOM: IIPOOIIEMH,
koHtenii, metoau: Hard. moci6. — Cymu: BT/l «YHiBepcuterchka kaura», 2003.
— 288 c.

29. Txauenko H.b. Mapkerunrosa toBapHa noxiituka: Hasu. moci6. — K.:
Bua-so KIATEY, 2000. - 149 c.

30. Yyxpait H., [1atopa P. ToBapHa iHHOBaIliliHa MMOJITHKA: yIIPaBIIHHS
iHHOBarisiMu Ha manpueMmcTsi: [ligpyunuk. — K.: KOHAOP, 2006. — 398 c.

31. llkanosa O.M. MapketunroBa ToBapHa noiituka: Hapu. [Toci6. — K.:
MAVTI, 2003. — 160 c.

32. http://www.autosystems.com.ua — iHdopmalliiiHO-TIOIITYKOBa CHCTEMa 110
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mianpueMcTBax, ¢ipMax 1 opraHizallisx, ski MpamoTh HA pUuHKY YKpainu (Map-
ketuHT Tepminan-2000);

33. http://barhan.poll/ava,ua/marek/ — po3aisi MapkeTHHT 1 peKjiama: Teo-
pIANPAaKTUYHI TOPAIH;

34. http://www.customs.gov.ua (/Ilep>kaBHa MUTHa CiTyx)0a YKpaiHu);

35. http://www.dssu.gov.ua (epxaBauii komiTeT YKpaiHW 3 NMUTaHb TeX-
HIYHOTO PETYJIIOBAHHS Ta CIIOKUBYOI MOJIITUKH);

36. http://www.obriy-marketing.kiev.ua — mapkeTuHr ISl €PEKTHBHOTO
IPOCYBaHHA HAa PUHKY TOBApiB 1 opraxizamiii (O0piii-MapKeTHHT);

37. http://www.mr.com.ua — «MapKeTHHT 1 peKjiamay» — YKpaiHChbKUN IMPo-
dbecioHaNbHUM )XypHAIT;

38. http://udc.com.ua/ — mpoekT npo Gi3HEC-TEXHOJIOTIi, TOJOBHI TEMH: KO-
orepailisi, CACTEMH YIIPaBIIHHS SKICTIO, MApKETUHT 1 Internet, nMckoHTHA TIporpa-
Ma;

39. http://www.i2.com.ua — bibGmioTeka iHTENEKTyalabHI CHCTEMH IPOTHO-
3yBaHHs: (DIHAHCH, BAJIIOTA, €KOHOMIKA, MAPKETUHT, MEHEKMEHT, I[IHHI MamnepH,
O1pKi.

PO31JI 3. MAPKETHUHI'OBE HIHOYTBOPEHHS

Tema 3.1. BBeneHHs1 B liHOyTBOpPEeHHS

Konneniiii 1iHM B €KOHOMIiYHIM Teopli. BurparHa KOHIENIS IIIHH.
MapyxuHamicTcbka KoOHIeMmiss miHu. KOHIeniis TpaHWYHOI KOPHCHOCTI.
Heoknacuyna  koHmemniisi  MiHOYTBOpeHHS.  OpAMHANICTChKAas  KOHIICTIIIIS
BCTaHOBJICHHS MiHU. KoHmeniis piBHOBaXKHOI IiHW. KOHIENIlis miHK B CHUCTEMI
MapkeTuHry. Konueniisi «maridyHoro TpUKyTHUKa» Tykkepy. MapKeTHHIOBHiA
MiIX17 10 BU3HAYCHHS IIHU. BIIMIHHICTh MapKETHHTOBOTO MiJXOAY BU3HAYEHHS
L[IHY B1JI 3aTaJIbHOEKO- HOMIYHOTO.

Tema 3.2. ®opmMyBaHHS LiHOBOI MOJITHKH

dopMyBaHHS I1iH Y Cy4acHii eKoHOMIIl. MapKeTHHTOBa I1IHOBA TOJIITHKA B
KOHTEKCT1 KOMIUIEKCY MapKeTHUHry nignpueMmcrBa. CyTHICTB MapKETHHIOBOI
I[IHOBOi MOJITUKM B KOHTEKCTI 3arajibHoi CTpaTerii MapKeTHHTY MiIINPUEMCTRBA.
Ponb 1iHOYTBOpEeHHSI B KOMIUIEKCI MapKeTHHry. [IOHATTS 1iHOBOI cTpaTerii Ta
I[IHOBOi TaKTUKH. AKTHBHA Ta TIacMBHa IliHOBa moJiiThKa. ETanu mpouecy
MapKETHHTOBOTO  IIHOYTBOPEHHS. MeTa MapKETHHTOBOTO IIHOYTBOPECHHS.
Kinacudikartist miyied MapkeTHHTOBOTO I[IHOYTBOPEHHS: MaKCUMIi3allis MpuOyTKY;
3aBOIOBAHHA JIIJIEPCTBA3a MOKAa3HUKOM YacCTKU PUHKY; 3aBOIOBAHHS JIIJIEPCTBA 32
MOKA3HUKOM SIKOCT1 TO- Bapy; 3a0e3MeueHHs BU’KUBAHHS.

Tema 3.3. Llina ik iHCTPYyMEHT MapKeTHHIOBOI HIHOBOI MOJIITHKH

Ckuan Ta crpykrypa uind. OcHoBHi enemeHTH HiHu. Cknaf minu. CTpykTypa
minn. CmiBBigHOmeHHS IiH. DyHKIIT 1miHK. OCHOBHI (PYHKIII IIHK B YMOBax
PUHKOBOI EKOHOMIKH: 00JikoBa GYyHKIS; CTUMYIO04Ya GyHKIIS; GyHKIS

17


http://barhan.pol1/ava%2Cua/marek/
http://www.customs.gov.ua/
http://www.dssu.gov.ua/
http://www.obriy-marketing.kiev.ua/
http://www.mr.com.ua/
http://udc.com.ua/
http://www.i2.com.ua/

po3noainy; GyHKIS 30aJaHCyBaHHS TMOMUTY Ta MPOMO3UINT; (QYHKINS IIHU SK
3aco0y palioHaJIbLHOTO po3MimieHHs BupoOHuiTBa. [Ipunnunu miau. CyTHICTH Ta
0COOJIMBOCTI LIIHOYTBOPEHHS B IHTepHET-ekoHOMILl. DakTOpH, K1 BIUIMBAIOTh Ha
iHO-yTBOpEHHS B [HTEpHETI. MeToau BCTAaHOBJIEHHS L1H B [HTEpHETI.

Tema 3.4. Cucrema uiH Ta ixns kjaacudikanis

CyuacHa knacudikamis 1miH. O3Haku kiacudikamii 1iH. Pi3HOBUAM IIiH 3a
TaKMMH O3HAKaMH: 332 XapaKTEpoM 000pOTy 00CITyTrOBYBaHHS; 3aJICIKHO BiJl CTYTICHS
JIEp>)KaBHOTO BIUIMBY; 3a 3aCO0OM BCTAaHOBJICHHS; 3aJIEKHO BiJ] YMHHHKA 4Yacy;
3TiHO 3 3ac000M OTpUMaHO1 1H(OpMAITii 111010 PIBHS IiH; 3aJIEKHO B1JI THITY PUHKY;
3a reorpadivyHOI0 O3HAKOKO; CBITOBI IiHM. PI3HOBHUIW IIH 3aJie)HO Bif cdepu
TOpriBii. Pi3HOBHUIH 11iH, 1O BIAPI3HAIOTHCS CTYTIICHEM Ta METOIAMH PETYITIOBAHHSI.
[H1TI pi3HOBUAM IiH

Tema 3.5. ®akTOpU MAPKETHHIOBOI0 HIHOYTBOPEHHS

Knacudikauis ¢axropis, sKi BIUIMBAIOTh HA MAPKETUHIOBE I[IHOYTBOPEHHS.
KinacudikariiiftHi 03HaKu YMHHUKIB MapKETUHTOBOTI'O I[IHOYTBOPEHHS: 3a 3MICTOM,
3a ceporo mposABy YMHHUKA, 32 (HOPMOIO MPOSIBY UMHHHUKA, 3aJIEKHO BIJ CTali
KUTTEBOTO MUKITY 00’€KTa. XapaKTepUCTUKA OCHOBHUX (DAKTOPIB 1IHOYTBOPEHHS.
OCHOBHI YMHHUKHU IIHOYTBOPEHHsI: BUTpATH (IOCTiHHI, 3MIHHI), MOMUT (I[IHOBA
€IACTUYHICTh TOIMUTY), KOHKYPEHIlisl (BUIbHA KOHKYPEHIISl, MOHOIIOJICTHYHA
KOHKYPEHIIisI, OJITOMOJICTHYHA KOHKYPEHIIisl, YucTa MOHOMOIis). DakTopu, 1o
BIUTMBAIOTH HA YYTJIUBICTH CIIOKMBayva 70 IiHU. Edext pedepentroi minu. Edexr
cnpaBeIHBOI LiHU. PamkoBuit epekt. EdexT cmiBBigHOMEHHS MiHA-AKICTh. Edekt
BU- TpaT nepeMmukaHas. EQext cymapHuX BUTpaT. XapaKkTEepUCTUKA JAOJATKOBHX
YUHHUKIB IIHOYTBOpPEHHS. JlOJaTKOBI UYMHHHMKM IIHOYTBOPEHHSA: 3arajibHa
CTpaTerisi MApKETUHTY MiIPUEMCTBA, €Tall KUTTEBOTO IIUKITY TOBApY, 0COOIMBOCTI
BUPOOHUIITBA, YaCTKA PUHKY, CEPBICHE OOCIYyrOBYBaHHS Ta 1H.

Tema 3.6. MeTogu4Hi MiAX0aH 10 HiHOYTBOPEHHSI B CHCTEMi MAPKETHHTY
Knacudikamiss MeToaiB BCTaHOBJICHHS IIIH B MapKeTUHry. Mertoau
BCTAQHOBJICHHS IIIH 3 OPIEHTAII€I0 Ha BUTpaTH. MeTo] BUTpATH IUTIOC MPUOYTOK.
Mertona 1inboBoro mpudyTKy. MeTo 1iIHOyTBOPEHHS, OPIEHTOBAHWI Ha BUSHAYCHHS
TOYKH 0€330MTKOBOCTI. PHHKOBI METOTM BCTAHOBIICHHS I11H. METOI BCTAHOBIICHHS
L[1H 30pIEHTAIIIEI0 HA CIIOKKMBa4a. MeToIM Ha OCHOB1 CHPUMHSTTS LIIHHOCT1 TOBApYy.
Meroau 3 opleHTall€l0 Ha MONMUT. MeToAu BCTAHOBJIEHHS I[IH 3 OPIEHTALIEI0 Ha
KOHKYpeHIlito. HopMatuBHO-TIapaMeTpuyHi METOAM BCTAHOBJICHHS IT1H.

Tema 3.7. [Ipoueaypa yxBajieHHs pillieHb 11010 BU3HAYEHHS I[iHN

ba3oBi migxoau 10 BCTaHOBJEHHs IiH. Ertanmu BCTaHOBIEHHS IH Yy
MapKETHHTY.
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Tema 3.8. KopuryBanus uiHu

Ponp Ta 3HayeHHS pO3MOALTY PUHKY Ha IiHOBI cerMeHTH. [limxomu 10
CerMeHTallll puHKY 3a [{iHOo0. KopekTyBaHHs 11HU 3 ypaxyBaHHSAM 3HMKOK. TakTuyH1
PIIICHHS I0JI0 MAPKETUHTOBOTO IIHOYTBOPEHHS. BHUIn 3HNXKOK.

Tema 3.9. Oco0auBOCTI J0CTIIKEHHS] PHMHKOBOI KOH'IOHKTYpH B
HiHOYTBOpPEHHI

MeToau AociIKEHHS! PUHKOBOI KOH'FOHKTYpH Ta LIIHOBOI IMHaMIKU. Metonu
JOCTIKEHHS CIIPUHUMAaHO1 IIHHOCTI Ta IIIHOBOI Yy TJIMBOCTI criokuBaviB. CyTHICTb
MapKeTHHTOBUX  JIOCHIKEHb  IiH.  Hampsmok — JgociipkeHb  YMHHUKIB
iHoyTBOpeHHs. CrucTeMa YMHHUKIB, SKI BIUIMBAIOTH HA TMPOIIEC I[IHOYTBOPEHHH.
Oco0nMBoCTI aHami3y LIHOBOI YyTJIMBOCTI CHOXHUBadiB. AHali3 BIUIMBY I[IHOBOI
€IaCTUYHOCTI Ha 0o0csT 30yTy mianpuemcTBa. J[OCTIHKEHHS CHCTEMH IIHHOCTEH
CHokuBayviB. MeTonu TOCHIKeHHSI IIH KOHKYPEHTIB. 3HAYEHHSI MOHITOPUHTY L1H
KOHKYPEHTIB y Tmporeci (opMyBaHHS LIHOBOI MOJITHKM MianpuemMcTB. Etami
IIPOBEJICHHS MOHITOPHUHTY I[1H KOHKYPEHTIB.

Tema 3.10. MapkeTunroBi cTparerii HiHOyTBOpeHHS

ETtanu po3poOku 1IHOBOI cTparerii. MapKeTHHIoBI LIIHOBI CTpaTerii Ha cTa-
nisix  JKLT. MapkeTuHroBl 1IHOBI CTpaTerii Ha KOHKYPEHTHHUX pPHHKaX.
MapkeTuHIroBl I[IHOBI CTpaTerii B MeXax TOBapHOi HOMeHkjJaTypu. Crparerii
nudepeHiIHoBaHOTO IHOYTBOpeHHA. CTparerii KOHKYPEHTHOTO LIHOYTBOPEHHS.
Crpaterii acopTUMEHTHOro wIHOYTBOpeHHA. CrpaTerii MO3ULIOHYBaHHA 32
CHIBBIIHOILIECHHAM I[1HA/SIKICTb.

Tema 3.11. IliHoyTBOpPeHHS B Mi’kHAPOJAHOMY MApPKETHHTY

[IpuHIMON BCTAaHOBJIEHHS CBITOBUX I1iH. COCTaB Ta CTPYKTypa IMIOPTHOI Ta
eKCTIIOPTHOI 1iHW. BcTaHOBIEHHS Oa3MCHUX IIH Yy MDKHApPOAHIN IpaKTHII.
[aaukaTUBHI 1IHA.

Tema 3.12. OniHlOBaHHS NOMMWJIOK Ta PU3MKY B HiIHOYTBOPEHHI

CyTHICTh Ta PI3HOBUIM LIHOBUX pu3MKiIB. LliHOBI pusuku. Buanu niHoBHX
pu3HKiB. MapKeTUHTOBHI aHali3 IHOBUX PU3HMKIB. 3MICT MAPKETUHTOBOI'O aHAI3y
[IHOBUX PHU3UKIB. YTpPaBIiHHSA pU3MKAMU B MApPKETUHIOBIA IIHOBIM MOJITHIII.
MeToau ynpaBiliHHS HIHOBUMH PU3HKaMHU.

Tema 3.13. /lep:xaBHe pery/iloBaHHA NMPOLECiB I[iIHOYTBOPEHHS B

Ykpaini

Jlep>kaBHE peryitoBaHHs pUHKY Ta IiH. CyTHICTb ACP)KaBHOTO PETYIIOBAHHS
pUHKY Ta 1iH. [TomiTuka 1iH IpU Aep>KaBHOMY pPETyJIrOBaHHI 1iH. Briius
3aKOHOJIaBUO1 0a3M Ha MPOIIEC IIIHOYTBOPEHHS B Y KpaiHi.
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1.
2.

INIACYMKOBI IIMTAHHA KYPCY:

ExoHOMIYHUMI Ta MapKETUHTOBUHM 3MICT I[IHOYTBOPEHHS.
3HaueHHS TPOLECIB HIHOYTBOPEHHS Yy 3arajbHOMY KOMILIEKCI

MapKETUHTY MiAMPUEMCTBA.

3.

MapKeTHHTOBI CUTYallii, 10 BUKJIUKAIOTh HEOOX1THICTh IPUHHSATTS

I[IHOBHX PIIlICHb.

OcHOBHI IPUHIMIHY POPMYBaHHS LIIHOBOI MOJIITUKH.

UMHHUKWY, 1110 BIUIMBAIOTh HA LIIHOBY MOJITUKY MiANPUEMCTBA.
[{111 IHOYTBOPEHHS.

3HavYeHHS I[IHOBUX PILIEHB JJIsl JOCSITHEHHS I1IJIEH TiAPUEMCTRA.
[{iHOyTBOpEHHA Ha PI3HUX THIAX PUHKIB.

[{iHOyTBOpEHHS 3a PI3HUX BHIIB LIIHOBOI MOJIITUKH.

. LliHOyTBOpEHHSI Ha PI3HUX €Tarnax KXUTTEBOTO UKy TOBapY.
. CucTema I1iH Ta 03HAKH, 1110 JIKATh y 11 OCHOBI.

. 3aranpHa Kiacudikamis i .

. Audepeniiaris 1iH BiAMOBIAHO 10 chepu TOBAPHOTO OOITY.

. Knacudixkaiis 11iH 3aj1€3KHO BiJl TEpUTOPIi Aii.

15.

Knacudikanis 1miH 3aaexHo0 BiJ MOPSAKY BIAIIKOAYBaHHS

CIIOKUBAYCMTPAHCIIOPTHUX BUTPAT HA ITIOCTABKY BaHTAaXIB.

16.
17.
18.
19.
20.
21,
22,
23.
24,
25.
26.
217,
28.
29.
30.
31.
32,
33.
34,
35.
36.
37.
38.
39.

Krnacudikaris mis BiAMOBIIHO 10 BIUIMBY JE€PKaBU Ha IIIHOYTBOPEHHSI.
Krnacudikaris i 3a1€’KHO Bij] CTYIIEHS HOBU3HH TOBApY.
[{iHn1 ekcnopTy Ta IMIIOPTY.

J10B1IKOBI ITIHH.

30BHIIITHI YUHHUKH, 1110 BIUIUBAIOTH HA IIIHOYTBOPEHHS.
UWHHUKY, 1110 BU3HAYAIOTH I[IHOBY YYTJMBICTh CIIOKUBAYIB.
BigminHa puca MapKeTHHTOBOTO T1IX0Y J0 IIHOYTBOPEHHS.
MeTtoau npsiMOTo LIHOYTBOPEHHS.

BuzHaueHHs 1iHU 3aJI€KHO BiJ BUTpAT.

Bu3zHaueHHs 11HU, OPIEHTOBAHOI HA CIIOXKMBAYa.
BuzHnauenHs 1iHU, OpIEHTOBAHOT HA KOHKYPEHIIIIO.
[{iHOyTBOpEHHS B paMKax TOBAPHOT HOMEHKJIATYypH.
BcranoBneHHs 11iH 3a reorpadiuHO0 03HAKOIO.

BipkoBe LIIHOYTBOPEHHS.

Metoau HEMpPsAMOT0 MapKETUHIOBOI'O LIIHOYTBOPEHHS.
[lcuxomnoriune CIpUUHSTTS I[IHU.

BruuB 11iHu Ha 00CSATH TTPOJIAXKIB.

[{iHOBa eacTUYHICTH (€JIACTUYHICTh MOMUTY BIJ I[1HHU).

Ponb BUTpat B 0OrpyHTYBAHHI LIIHOBUX PIllIEHb.

BruuB BUTpaT Ha IHOBY MOMITHKY QipMHU.

BapianTu 11HOBOT MOJIITUKH.

ExoHOMIYHA KOH IOHKTYpa: CyTh Ta XapaKTE€pHI PUCH.
[{uKI114HI 3M1HU KOH IOHKTYPH PUHKY.

MapKeTHHIOB1 TOCTIIKEHHS B CUCTEMI MAPKETHHTY Ha IiIIPUEMCTBI.
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40. Knacudikariss MapKeTHHT0BO1 iH(opmartii.

41. Meroau oTpUMaHHS MAPKETHHTOBO1 1H(hOpMAaITii.

42. Metoau aHaiizy MapKeTUHIOBO1 iHpopMaIlii.

43. Knacudikariist omuTyBaHb.

44, Tloka3HUKH €KOHOMIYHOT KOH IOHKTYPH.

45. MeTonu AOCIIIKEHHsS] EKOHOMIYHOI KOH FOHKTYPH PUHKY Ta IIHOBO1
IUHAMIKH.

46. [IpuHIMIY Ta METOAM MOCTIKEHHS YyTJIMBOCTI TMOKYIILIB.
47. Knacudikarisi METO/IB KUIbKICHOI OITIHKHM I[IHOBOI YYTJHBOCTI
CIIO’KMBAYIB.

48. Anani3 GpakTUYHHX JAHHUX PO MPOIaK TOBAPIB.

49. KoHTpONMhOBaHUN E€KCIIEPUMEHT.

50. 3aranpHi 1T IHOBUX CTPATETIH.

51. BapiaHTu IIIHOBHUX CTpaTETiM.

52. 1liHOyTBOpEHHS Y MI>KHAPOJHOMY MapKETHHTY.

53. TlonepenHs OLiHKA IHOBUX CTPATET1H MiAMTPHUEMCTB.

54. CyTb pU3HKY.

55. Poutb OIiHKH PU3HKY PIIICHB, 110 MPUUMAIOTHCS B I[IHOYTBOPEHHI.

56. MeTou OIIHKY PU3UKY B PO3pAaXyHKaX ITiH.

57. EKOHOMIKO-MaTeMaTUYHE MOJEIIOBAHHS PU3UKY.

58. Pusuk y BU3HauUEHHI I[iH 1 CTpaxyBaHHS IIiH.

59. Ouinka iHQIALIHHOTO OYiKyBaHHS.

60. Etanu po3po6ku 11iHOBOI cTparerii: 30upanHs iHdopmallii, cTpaTeriaHui
aHai3, GOpMyBaHHs CTpaTerti.

61. BuGip Tumy LIHOBOI CcTpaTerii, 10 BUIUIMBAE 13 CYKYNHOCTI PUHKOBUX
YMOB.

62. [IpuHUMIKM Ta METOAM MOCTIIKEHHS YYTJIUBOCTI TMOKYIIIIB JI0 PIBHIB
iH.

63. [loka3HUKU €KOHOMIYHOI KOH FOHKTYPH, XapaKTePUCTHKA.

64. Anani3 1 KOHTPOJIb IiH.

65. BapiaHnTu iHOBUX CTpaTeriil Ta iX XapaKTepUCTHKA.

66. CucreMa 3HMKOK SIK 1THCTPYMEHT CTUMYJIIOBaHHS npojaxy. Ilmanosa i
TaKTUYHA 3HIKKU. BUU TAKTUYHUX 3HMKOK.

67. CyTHICTh CBITOBHX IIiH.

68. 3HIKKH 3a BENMKHUI 00CAT 3aKyMNOK. 3HMKKHU 3a 1032 CE30HHY 3aKYIIKY.
3HWKKH 33 TPUCKOPEHHS OIJIATH.

69. 3HWKKH ISl 3a0XO0UEHHS TPOJIaXKy HOBOTO TOBapy. 3HIKKH MPHU
KOMILJIEKCHIM 3aKyMl. 3HUKKH JJ1s1 HOCTIMHUX MOKYIILIB.

70. Mi>kHapoH1 cTpaTerii IHOyTBOPEHHS.

/1. CTuMynIOBaHHS MPOAAXKY 32 JOMOMOT OO 3HIKOK.

/2. CTumyJIIOBaHHS IOCEPEIHUKIB, MOKYMI[IB, TOPTOBOTO MIEPCOHATY.
BusznauenHs ToBapiB, CTUMYJIIOBAHHS SIKUX € HAWJOIUIbHIIINM.

73. OuiHka e(peKTUBHOCTI 3aCTOCYBaHHS PI3HUX BUJIB 3HUKOK.

/4. CyTHICTh €KCIOPTHUX BUTpAT.
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75. CyTb TpaHC(hEpTHHX I[iH, XapaKTePUCTHKA.
76. BriuB 3MiHM IIHY 3aKYIIOK HA IIHU KIHIIEBOT PO TYKITii.
7'7. MexaHi3M (opMyBaHHS I[IHU HA TPOMUCIIOBY MPOAYKIIIIO.

78. ®opMyBaHHA IIiH y MeXax TOPriB: SKICHUW aHaJli3 YMOB TOPTIB,
€KOHOMIYHE OOIPYHTYBaHHS y4acTi y TOprax.

79. Knacudikariisi CHo>KMBUYHMX TOBapiB, KATETOPii TOBAPIB 3 MO3MILIT IIHU.

80. ®opMyBaHHS IIIHOBUX PSI/IIB Ta BU3HAYCHHS I[IHOBUX 30H.

81. 3aranpHi TUTaHHS PETYIIOBAHHS IIiH.

82. 3akoHO1aBYE PETYINIOBAHHS MPOIIECIB IIHOYTBOPEHHS B YKpaiHi.

83. PerymoBaHHs 1iH Ha €KCTIOPTY MPOAYKIIIIO.

84. PerymtoBaHHS I[iH Y IPOMHUCIIOBO PO3BUHYTHUX KpaiHax.

85. CyTh TOProBeIbHUX MapPOK.

86. Posib OpeH/iB y MapKETUHTOBI CTPATETii MIPHEMCTRA.

87. Metonu 1iHOyTBOpEeHHS OpEH/IIB, XapaKTePUCTHKA.
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PO3/1J1 4. MAPKETUHIOBI KOMYHIKAIIII

Tema 4.1. KomyHikaii B cucTeMi MapKeTHHTY

KoMyHikaTHBHA MOJIITUKA SK MMIJICHCTEMa KOMIUIEKCHOI CUCTEMH MapKETHHTY.
BusnavanpHiii BruMB crpaterii 1 1uied mapketunry Ha crparerii 1 mim MKIL
Kommneke mapketunropux komyHikaiiid. AT1 (above the line — naz niniero) Ta BTI
(below the line — mix miniero) [udepeHmiamis THCTPYMEHTIB MapKETHHTOBOI
MOJIITUKK  KOMYHIKami. 3aBgaHHS MapKETHUHTOBOI TIONITUKH KOMYHIKAIIH.
CnenudiuHi pucu MapKeTUHIOBUX KOMYHikalii. J[10B1 0COOMHM MapKETUHTOBUX
koMyHikamiil. Ctpaterii a1 Ha okpemux enemeHTIB MKII Ha eTanax »KUTTEBOro
nukiy ToBapiB. CydacHa Teopis KomyHikamid. JIiHIiHA MOAENb KOMYHIKAIII.
Mogens lllenHona—YiBepa. 3aco6i macoBoi iHdopmaiiii. 3akoH Ykpaini «IIpo
peKIaMy».

Tema 4.2. Ctparerii Ta niiaHyBaHHSI MADKETHHITOBUX KOMYHiKalii

Knacudikaris MKII. Buau komyHikariii B 3a1eXHOCTI Bijg nutadb Yomy?,
st xoro? Sk ? Limi MKII, 3ama4i Ta po3poOka TUMOBUX CTPATETiil MO IIIbOBIM
ayuTopii. XapakTepuCcTHKa TUIIOBHUX CTpaTeriil. BimB Ha 1081 puHKH. OYHKITIT
KIIM. KowmynikatuBHa Ta eKoHOMIYHa (QyHKIisE OCHOBI TJIaHYBaHHS
MapKEeTUHIOBOI KOMYHIKATHMBHOI MOJITUKM Ha MmANpueMcTBl. OCBITHIA 1
comianbamil aciekt MKII. 3anexnicte hopmu MKII Bif )KUTTEBOTO HUKITY TOBApY.
Etanu po3- Butky MKII. Xapakrepucrtuka aecsatuinitHix eramiB y CIIIA ta ananoris
ix 3 Ykpainoro. EBomtonis KITM.

Tema 4.3. PexiiamyBaHHA TOBapy

Peknama ik BayKIMBHI1 KOMIIOHEHT 3arajibHOi CTPYKTYPH A1I0BOT aKTUBHOCTI.
®opmu pexiaMHo1 AisutbHOCTI. Oco0aMBOCTI cydyacHoi pekiaamu. [lianopsinkyBanHs
peKjiaMy 3aBJlaHHAM MapkeTuHry. L{im pexiiamHOi KOMyHikauii. PekiiamyBaHHS
TOBapiB IMIMPOKOTO BXKUTKY. PekiiaMmyBaHHs TOBapiB MPOMHUCIOBOIO MPU3HAYCHHS.
[TnanyBaHHS peKJIIAaMHOI MisUTBHOCTI. ParfioHanbHi, eMOIIiitHI Ta MOpaIbHIMOTHUBH
PEKJIaMHOTO 3BEpHEHHs. PekomeHpamii [ HamucaHHS SKICHOIO 3BEPHEHHS.
[locniioBHICTh YWMTAaHHS PEKJIAMHOrO 3BepHEHHs. OILHKA $KOCTI PEKJIaMHOIO
3BEpHEHHs. 3aco0U PO3MOBCIOKEHHS peknamu. KoHchbioMepu3M — piBHONPABHUIA
napTHep y AUTl 3aXUCTy NpaB CIOKHMBaudiB. 3aKOHU MPO peKiiamy, iHdopmarliio,
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3aXMCT TpaB CHoKuBauiB. HaOmmkeHHs 3aKOHIB YKpaiHM 10 MIXKHAPOJIHOTO
3aKOHOJIaBCTBA.

Tema 4.4. CTumyJ/Il0OBaHHS NIPOJAKY TOBAPiB

MapkeTruHroBa MmoyiTHKa CTUMYJTIOBaHHS 30yTy. L{i1 ctumymoBaHHs 30yTy
3a]ieKHO  Bim  1boBoi  ayaurtopii.  Cmocobu  ctumystoBaHHs.  L{iHOBe
ctumynoBanHa. Popmu 1iHOBUX 3HWXKOK. [loemHanmii mpomax. AKTHUBHA
IPOTIO3HUIIis: KOHKypcH, yoTepei Ta irpu. Cepic, rapaHTiiiHe OOCITyroBYyBaHHS,
HAsBHICTh CEpBICHUX IeHTpiB. CTUMyIIOBaHHS TOPrOBEIbHOI Mepexi Ta
CTHUMYJIIOBaHHSI TOPTOBEIHHOTOTIEPCOHATTY.

Tema 4.5. Opramnizanisi po60TH 3 rpOMAaJAChKICTIO

[Torsarrs PR, i#oro Bus3nauenns. I{im Ta 3aBmamHs PR. 3B’sa3ku 3
IPOMAJICHKICTIO Ha cydacHoMy eTari. Pexiama ta PR, ix ¢cx0i1 pucu Ta BiIMiHHOCTI.
Hanpsmku 3ycunb [1P. OcHoBHi iHcTpyMenTH [1P. BcTanoBneHHi i miaTpuMyBaHHS
3B’SI3KIB 3 MPECOI0. YUacTh NPeICTAaBHUKIB (ipM Y poOOTI KOHpEpEHIIi# 1 ceMiHapiB
npodeciitHuX 9u rpoMajicbkkux opraizariii. Opranizaiis GpipMor0 pi3HOMaHITHHX
3ax0/iB, IO MalTh xapakTep noaii. ToBapua madmicuri. Monens opranizariii PR-
nisoieHOCTI. [loHATTS Ta ocHOBHI enemeHTH PR-3Beprenns. Crtpykrypa PR-
3BEPHEHHS, KAHAIM HOTO PO3MOBCIOKEHHS.

Tema 4.6. Pexsiama Ha micui npogaxy

Crunictuuni npuitomu B MIIK. BukopucrtanHs nepeniueHb y BIANOBIASIX HA
3anutanHs — [1{o Bam notpibHo Bix ToBapy. Bukopucranus nymepaii (1, 2, 3,4 1
T. 1.); Komnizis cniB; BukoprcranHs 3ByKiB /1J1s1 HAPABJICHOTO BIUIUBY. J[Ba cpiOHUX
OpaBUja BUKJIAaJaHHS (PaKTOpPiB, BIUIMBAKOYMX Ha BUOIp ToBapy. Bukopucranus
1oy, crienegeKTiB.

Tema 4.7. IlpsiMmuii MApKeTHHT

BusHaueHHsT MpsAMOTO0 MapKeTHHTY. [HCTpyMEHTH, SIKi BUKOPHUCTOBYIOTHCS
JUIS TTIOOYJIOBHU JTIQJIOTy 13 CHOXKMBayaMU y MPSAMOMY MapKeTHHry. CepiiiHICTh 1
B3a€MO3B 130K MOBigoMIIeHb. @opMyBaHHS 0a3u qaHUX. J{MpeKT-MeliI MapKeTHHT,
KOMYHIKaTUBHI Il JUpeKkT-mapkeTuHry. Karanor-mapkerunr. Tenedos-
MapKeTUHT. TeleMapKeTUHT MPSMOTO BIATYKY. 3arajibHi XapaKTEPHUCTHKH, SKi
nputamMadHi ycim dopmam npsimoro mapketuHry. Etanu [IM-kammanii. ®axropu
ycnixy [IM-kammanii. IloOymoBa mncuxorpadiunoro moptpera (mpodiib
CIIO)KHBAYa).

Tema 4.8. Opranizauisi BUCTABOK i spMapkiB

CucremMa TOProBUX BHUCTAaBOK Ta sipMapkiB. Poib BUCTaBOK 1 SpMapkiB B
MIIK. BigMinHOCTI MK BHCTaBKaMH 1 spmapkamu. Krnacudikamis. Peamizaris
y4acTi B s[pMapKy (BUCTaBIll). 3B 30K IIJIEH y4acTl y BUCTABIN (SIpMapKy) 1 mijien
MapKETUHTY MiINPUEMCTBA-EKCIOHEeHTa. [IOHATTS «xOoMyHIiKallii Ha BUCTaBIll (sip-
Mapky)». [IpuitHATTS pimenHs npo y4actb. [Ipudynau yyacTi. AHaui3 BiJBiTyBaviB:
SKICHHHM CKJIaJl Ta THUIU. AHal3 CKJIaay eKCIIOHEHTIB-KOHKypeHTIB. Iliarorosua
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pobota. TecT rOTOBHOCTI 10 y4acTi B TOPrOBUX BHUCTaBKax (spMmapkax). EnemenTu
KOHCTPYKIIii (0pOpMIIEHHST) Ta KOMYHIKATUBHUX 3ac001B. /[n3aitH cTeH1a, mpoeKTHA
nokymeHTariss. @opMu KOHTAKTIB 13 3aco0amu 1HpopMarii. JisIbHICT EKCIOHEHTa
MICJIS 3aKPUTTS BUCTaBKH.

Tema 4.9. IlepconanbHUI NPoOaAXK TOBAPIB

[TepcoHambHUI TPOJIAXK SIK CKJIa0Ba CHCTEMH MapKETHHTOBUX KOMYHIKAITIH.
OyHKIIIT TePCOHANBHOTO Npojaxy. @opMu opratizailii MepcoOHAIBHOIO MPOJIAKY.
Etanu npesenrartii. Bctyn, BU3HaueHHs 3amepeyeHb, X 3HATTS, 3aKIHUCHHS, TICIIs
npojgaxHi 3axonu. [lmanyBanHs mpesentanii. OCHOBHI MpaBWia YCHINIHOI
npe3enTarii. 3axigauii 1 CXiTHUA TAXIT 10 TPOBEACHHS Mpe3eHTallli. 3HaueHHs
npe3entarii y MIIK. 4 tunm npesentarii. [lepeBaru mpeseHTariii mo ¢gopmyi.
[Ipe3enTartis, cpsMoBaHa Ha BHSABJICHHS Ta 3a0BOJICHHS OoTpeO. [Tcnxonorianumii
MIIX1T A0 KIEHTY Y TPOIeCi mpe3eHTallii. 4 T MUCIICHHS JIFOICH, BpaXyBaHHS
iX MpY NpOBEECHHI MPE3EHTALli 10 OMHKCY JIFOJAUHH, HOro poO04oro CToiy, KIMHATH,
OJICKI.

Tema 4.10. YnakoBka sik 3acid komyHikamii

VYmakoBka SK OJWH 13 OCHOBHUX 3acO0iB MPUBEPTAHHS yBarW CIIOXKHBaya Ta
CTBOpPEHHA JI0BipH 10 ToBapy. CyudacHa KOMYHIKAIlisl 32 JIOMOMOIOI0 YHAKOBKH.
Enementn ynakoBku. Ilizxoam 10 cTBOpeHHs Tapu. BUMOrm a0 yMakoBKH:
O€3MeYHICTh, EKOJIOTiYHa Oe3leKa, HaJIMHICTh, CYMICHICTh, B3a€MO3aMIHHICTD,
eKoHOMIYHa e(pexTuBHICTh. KOHIIEMNIIisl yIakoBKM TOBapy. YTaKoBKa Ta 3aco0aMu
TOBapHOi 1H(OpMaIlii (MapKyBaHHs 1 TeXHIYHA JOKyMEHTaIlis1). 3aco0u TOBapHOI
iHdopmMmarii. Hocii Bupo6Hrnyoro MmapkyBanHs. [ndopmariitai 3Haku. Ltpux-komm.
VYmnakoBka i ¢GpipMOBHI CTHITb.

Tema 4.11. InTerpoBaHi MapKeTHHIOBi KOMYHIKaWii

KoHnnemnist iHTerpoBanux mapkeTuHroBux komyHikamii (IMK). CytHicTh
KOMIIJIEKCY 1HTETPOBAaHMX MAPKETHHTOBHX KOMYHIKaIllif Ta WOTO OCHOBHI CKJIa/IOBI.
Busnauenns ta xapakrepuctuka IMK. [Mpuuman HeoOxigHOCTI 3acTocyBanHs IMK.
Ocuorui mpuaiunu koHneniii IMK. Oco6mmuBocTi BHKOPHUCTAHHS 1HTETPOBAHUX
MapKETUHIOBUX KOMYHIKallii B KOMEpUIWHIN AisuibHOCTI. IIpHymMHKM MOBUIBHOIO
Bxo keHHs KoHuenuii IMK y npakTuky nisiibHOCTI O13Hec-opraHizamiil. @akTopu, ki
BU3HAYAIOTh ONTHMAJbHY CTPYKTYPY CHCTEMH MapKeTHHTOBHX KOMyHikamiid. Pob
pEeKJIaMU B KOMILJIEKC] IHTETPOBAHUX MAPKETUHIOBUX KOMYHIKAIIH.

Tema 4.12. CnoncopyBaHH#

CHOHCOpPUHI 'y KOHTEKCTI BITUM3HSHOIO mignpueMHunTBa. Kareropii
CIOHCOPUHTY. BHUJM  CYy4YyacHOI  CIHOHCOpPChKOi  miaTpumku.  Knacudikaris
CIIOHCOPYBaHHS3a HAIIPSIMOM 1 CTPOKOM ITPOBEICHHS 3aX0/1B. MapKeTHUHT 3aXO0iB 31
crioHcopyBaHHs. [Iporiec miaHyBaHHS KOMYHIKaIlli IMiJ1 Yac MPOBEACHHS KaMmaHii 31
cnoHcopyBaHHs. Ertammu migroroBdoro mepiogy po3poOieHHS  KammaHii 31
croHCOpUHTY.OCHOBHI HamnpsM{ BU3HAYEHHsI 3HAUYIIOCTI MPUMHATTS PILIECHHS PO
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€KCKJIFO3MBHICTh TApPTHEPCTBA Ta 3aJIy4€HOCTI OKpPEMHUX CTOpiH. Bu3HaueHHs
MO3UIIIFOBAHHS VISl CIOHCOPYBAHHS TOBAPHOT MapKHU.

Tema 4.13. bpenainr

Busnauennss Openaunry. Krmacudikamiss OpeHmiB, eJeMeHTH OpeHmy.
TexHooris cTBOpeHHs Ta eTanu popMyBaHHs Opena. Jlocmimxenns 1 anami3. Mogeni
Openn-menepkMenTy. IM’s Openay. Imimx Opennma. BizyanpHe BTiieHHs OpeHpa.
KurreBuii mukn Opennma. KonkypenrosmatHicTs Openma. [lpuxmamm ycmimHAX
OpeH/IiB.

Tema 4.14. Opranizanis MapKeTHHIOBHX KOMYHiKaLi

Bunu opranizaimiii ceKTopiB MapKETMHIOBMX KOMyHikamiil. CTpykrypa Ta
noBHOBakeHHs1 (paxiBIiB. [lonOKeHHA MpPO CEKTOp MApPKETUHIOBUX KOMYHIKAIIii.
ITocamoBi 1HcTpykiii. Cy0 ekt pekiaaMHOro Oi3Hecy. PeknamopaBiii, pekiiamHi
areHTctBa, 3MI, mnocradanbHuKM, croxuBadi. PeknmamuHa  chmyxba  ipm
pexiaMmoaaBIliB. Misiki pexiamoaaBili. PexkiaMHi Bigam GpipM peKiIaMoIaBIliB y cXxemi
dbyHKIIOHATBHOI oOpraHizamii ciy»)0u MapkeTuHry. Cxema TOBapHOi Oprasizailii
ciyx0u pexinamu. PA Benukux ¢gipm pexinamosaniiB. Cxema nmoOyyBaHHS 1 QyHKITIT
cyx6m MIIK. [{enTpamizoBana i HelleHTpaii3oBaHa ciyk0a pexiamu. CaMOCTiHHI
PA. Poiub Ta nepeBaru Hezanexnoro PA. Tunu PA. ®ynkuii PA. Cxema opranizarii
MaJjoro 1 Besukoro PA.

Tema 4.15. OniHoBaHHA e(PeKTUBHOCTI MAPKETHHIOBHX KOMYHIKaIIi

Meroau oOuiHKA €(QEeKTMBHOCTI MAapKETUHIOBUX KOMYyHIKalii. [loka3Huku
OLIIHKKA €(EeKTUBHOCTI MApPKETHMHTOBUX KOMYHiKalii. ExoHomiuHa e(eKTUBHICTDH
MKII. [Toka3HHKH €KOHOMIYHOT €(PEKTUBHOCTI 3aJIC)KHOCTI BiJl 3aTpaT Ha peKyiamMy Ta
3arajlbHUX BapTICHUX 1 HaTypalbHUX TIOKAa3HUKIB peanizaiii. PeHTabenbHICTh
BKJIaJIEHb HA KOMYHIKaTUBHY JI1sUTbHICTH BIJIHOCHO OYXTaJITEPChKOTO Ta EKOHOMIYHOTO
npuOyTKy. 30UIbIICHHS 01 Ha PUHKY Tpu 30unbmeHHi goii ButpaT Ha MKIly
3arajJbHUX BHUTpAaTax Ha MU KOHKYpeHTiB. [IporHo3yBaHHs e¢dEeKTHBHOCTI
MapKETUHTOBUX KOMYHIKaIlid. BUKOpUCTaHHS TeCTiB JUIsl TMEPEBIPKU PEKIAMHUX
NOBIIOMJIEHb ~ Ha  3amaM sSITOBYBaHICTh,  IMEPEKOHJIMBICTb,  MiApaxyBaHHS
6e3mocepeIHbO BIITYKY, KOMyHIKaTUBHUX TECTIB, (POKYC IPYIH T4 MO3KOBI IITYPMH,
(1310JI0T14HI TECTH, KaIPOB1 TECTU, BHYTPIIIHHO PUHKOBI TECTH.

HIJCYMKOBI IIMTAHHSA KYPCY:

1. [ToHATTS Ta CYTHICTh MAPKETUHTOBUX KOMYHIKAIIH, X BUIH.

2. I[IpaBuna ckinaganHsa ePEeKTUBHOTO MpeCc-Pei3y.

3. BucraBka K KOMIUIEKCHUN IHCTPYMEHT MapKETHUHTY .

4. TToHATTA 1 IpOIIeC KOMYHIKAITIi.

5. [Ipec-xondepentis, nmpaBuia ii MPOBEICHHS.

6. Ananraiis  (QYHKIIA TEPCOHAIBHUX TMPOAAXKIB JI0 IMEPCOHAIBHOI
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MOBEAIHKYA 3aMOBHHKA.

7. OcoOnuBe 3HAYEHHS KOXKHOTO BHUAY KOMYHIKAII y CYKyIMHOMY

KOMYHIKaTUBHOMY IPOLIECI.
8. 3aco0u BHYTPINIHBO OpPraHi3alifHIX KOMYHIKAIIii.
9.  YunHUKH, 0 BIUIMBAIOTH HA IPUUHSTTS PIMIEHHS 010 y4acTi y

BHCTABIII/SIPMapPKYy.

10. CknanoBi npoliecy KOMYHIKaIIii.

11. ®opmyBaHHS BITHOCHH 3 IEPKABOIO 1 MICIIEBUMH OpTaHAMH BIIAJIH.

12. IlnanyBaHHA y4acTi (pipMu y BUCTABIII.

13. YMoBHU e(peKTUBHOT KOMYyHIKAIIii.

14. TlepconanpHI MpoAaxi Ta iX 3HAYCHHSI B KOMYHIKaTUBHOMY TIPOIIECI.

15. Imijix dipMu B CUCTEM1 MAPKETUHTOBUX KOMYHIKAITIH.

16. CyTHICTh MAPKETUHTOBOI MOJITUKH KOMYHIKAIIX Ta T I111.

17. OcoboBa (opma KoMmyHIKalii, ii HENOJNIKM Ta MepeBaru, yMOBU
3aCTOCYBaHHSI.

18. 3acobu 1 mpuiioMun e(pEeKTUBHOIO pEKJIaMyBaHHS  BHCTaBKOBOI

JISIBHOCTI.

19. YuHHMKH, IO BPaXOBYIOTHCA MPH PO3POOIIT KOMYHIKATUBHOI MTOITHKH.

20. BukopucTaHHS KOHTAaKTiB, CYBEHIPIB, TMOJApyHKIB Ta IHIIHUX
CYNyTHIX IHCTPYMEHTIB MApPKETUHTY y BUCTABKOBIH MisUTBHOCTI.

21. YNHHUKH, BT IKUX 3aJICKUTh BUOIP BUIB KOMYHIKAIIiil.

22. Peanizailisi mepCcoHaJIbHUX TPOJIAXKIB.

23. TlepemyMOBH y4acTi y TOPTOBUX BHCTaBKax/apMapKax.

24. Buy MapKETUHIOBUX KOMYHIKAI[ii, BA3HAYEHHSI HAHOUIbII MPUHHATHUX
3 HUX Jy1s (ipMH B KOHKPETHIN pUHKOBIM CUTYyaIlii.

25. TToHATTS Ta TUITH IMITKY.

26. dopmu BUKOPUCTaHHS CIIOHCOPCTBA.

27. IlepeBaru Ta HEIOJIKH PI3HUX BUA1B MAPKETUHTOBOI KOMYHIKAIII].

28. Tlomsarrs Openmy Ta OpeHAWHTY. 3B'SI30K IMUIDKYy ¢ipMu 3
KOMILIEKCOMPOOIT 31 CTBOPEHHSI OpeH/Ty.

29. Tlomryk Ta METOIU 3aTyYEHHS CIIOHCOPIB.

30. CoulanbpHe 3HaYEHHS! MApPKETUHIOBOI KOMYHIKAIIii.

31. 3acobm i mpuitomMu e()EeKTHMBHOTO peKJIaMyBaHHS IEPCOHATBHUX
POJAXKIB.

32. CroHCOPCTBO K OJWH 13 BHUJAIB KOMYHIKAIlli, MOro muii Ta METOIu
peaiizari.

33. YMoBu Ta cdepu 3aCTOCYBaHHS HOBUX KOMYHIKATMBHUX TEXHOJIOTIH:
[HTEepHeTY, €NEeKTPOHHOT MOIITH.

34. ®opmu IPSIMOTO MAPKETHHTY, 1X TIEPeBar Ta HEJOJIIKH.

35. Bumoru 110 iMiJ1Ky Ta YIPaBIiHHS IMIJKEM.

36. Pexnama sik OCHOBHUH 3aCi0 MapKETUHTOBOT KOMYHIKAIIii.

37. EpexTrBHI MeTOAM MIpEICTABICHHS MMPOIYKTY Ha BUCTABIII.

38. [ncTpymenTapiii iMiJIKeIor 1.

39. Lini Ta QyHKINT pexnamu.

40. 3acobu 1 cnocodu e(heKTUBHOTO PEeKJIaMyBaHHS IMIIKY.
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41. TenemapKEeTHHT MPSMOTO BIATYKY 1 KYIIIBIISl B IHTEPAKTUBHOMY PEKUMI.

42. Buan i popMu peKiIaMu 0COOIMBOCTI IX BUKOPHCTAHHS.

43. Buny CHOHCOPCHKOI MiATPUMKH.

44. TTpsmuii MapKETUHT K YaCTUHA CYYaCHOI CHCTEMH MapKETHHTOBUX
KOMYHIKaIIii.

45. Oco0aMBOCTI MICUXOJIOTIYHOI J1i peKJIaMH.

46. ITinroToBKa MaKeTiB MPOIO3UIIIN JJIsl CHOHCOPIB.

47. EpexkTUBHICTh CTUMYJIFOBaHHS 30yTy 3 BUKOPUCTAHHSIM 0a3 JIaHMX.

48. 3akoHO/IaBUE PETYIIOBAHHS PEKJIAMHOT TISITHHOCTI.

49. OcHOBHI mTpoOJieMH Ta METOJIM BUMIPIOBAaHHS €(GEKTHUBHOCTI
BHUCTABKOBOI JIISUTbHOCTI.

50. KomyHikaiiist Ha OCHOBI 6a3 JaHUX PO MOKYIILIIB.

51. 3akoHOnIaBue peEryJjlOBaHHS pPEKJIAMHOI MJISJIBHOCTI B 3apyOlXKHUX

KpaiHax.

52. Bumu crumynioBaHHS 30yTy, OCOOJMBOCTI Ta YMOBH iX
BUKOPUCTAaHHS YKOHKPETHUX PUHKOBHX YMOBAX.

53. Oco6mMBOCTI MPSMOTO 3BEPHEHHS J0 CIIOKUBAYIB.

54. 3acobu i cnocoOu e(peKTHUBHOTO pEeKJIaMyBaHHS 3a JOINOMOIoK 0a3
JaHUX.

55. [imi cTuMyITIOBaHHS 30YTY.

56. Bumoru mromo nii KOMyHIKaIii Ha pIiBHI peakilii CIo)KWBada Ha
1H(dOpwmaio.

57. Po3po0Oka nporpamu eeKTUBHUX MAPKETHHTOBUX KOMYHIKAITIH.

58. Oco0aMBOCTI CTUMYJTIOBaHHS 30yTy 3aJIEKHO BiJl €TaliB >KUTTEBOTO
IIUKJTY TOBapiB.

59. Tumnu BUCTaBOK.

60. Buxopucrtanas HalieeKTUBHIIIUX KOMYHIKATUBHUX MOJEICH IS
no/iIaHHs 1HpopMallii.

61. [IpuitoMu Ta METOIU, 110 3aCTOCOBYIOTHCS MPH CTUMYJIIOBAHHI PI3HUX
Cy0'€KTIB pUHKY

62. ETanu cTBOpEHHS IMITTXKY.

63. HoBi cyyacHi TeXHOJIOT1T IPOAAKY.

64. KoHTpOoJb Ta OLIIHIOBAaHHS PE3yibTATiB CTUMYJIIOBAHHS.

65. BuxkopucranHs mporpaM 3a0X04YEeHHS sl CTBOPECHHSI CTIHKHX 3B SI3KIB 31
CIIOKHMBaYaMH.

60. HoBi TexHOJIOTiT IPOJaXKy.

61. OcHOBHI MOHATTA MaOIK PUISHIIH3, 1X MICLIE B CUCTEMI MapKETUHTOBUX
KOMYHIKaITIH.

72. HaliBaxIMBIIII aCTIEKTH PEKJIaMH 3a 0a3aMM JIaHHUX, iX CyTHICTb.

73. BumiproBanHs e(peKTy KOMyHIKaIIii.

74. OcHoBHi eTanu po3poOku [1P- kammnaHii.

75. Pexnama Ha MicIii IpoJaxy, ii 3aBJIaHHs Ta IHCTPYMEHTH.

76. TlopiBHsIIbHA XapaKTEPUCTUKA PEKIaMH Ta MPOTIaraHIu.

7'7. OcHoBHI eTanu po3poOku [1P- kammnaHii.

78. Pexnama Ha MicCIIl POJAXYy, il 3aBIaHHS Ta IHCTPYMEHTH.
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79. IlopiBHsUIbHA XapaKTEPUCTUKA PEKIaMH Ta MpOHaraHim.

80. Buau mabuik pijaeinins, iX 3HaueHHS B MAPKETUHTY.

81. B3aeM03B 530K Wil KOMYHIKAIiil 3 MapKEeTHHTOBHUMH ILUISIMU Ta
CTpateri€ero GipMu.

82. EnemenTH nporiecy KOMyHIKaIiu.

83. 3aranbHi MpaBUIIa BIIHOCUH 13 3ac00aMu MacoBoi 1H(pOpMaIIii.

84. KomyHikaTuBHI 0COOJMBOCTI IHTEPAKTUBHOTO MAPKETHHTY.

85. [ImanyBaHHSI BUCTaBKOBOI JIISUTBHOCTI.

86. [TonsaTiitHui arapat B MApKETHHTOBUX KOMYHIKAITIsX.

87. Mixnapoauuit Kojekc pekiiaMHOT TPaKTHUKH.

88. [IpssMe momTOBE pO3CHUIIAHHSA TOBIJIOMJIEHb 3 BUKOPUCTaHHSIM 0a3
JaHUX.

89. [lonepenHe TecTyBaHHS KOMYHIKATUBHOTO 3BEPHEHHSI TEpei Ta TMICIs
BUXOJy HA PUHOK.
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CTPYKTYPA EK3AMEHALIMHOI'O 3ABJIAHHS

MPUBATHUM 3AKJIAJI BUIIIOI OCBITH
«MI’KHAPOJJHUH € BPOITIEMCbKWIN YHIBEPCUTET»
HABYAJIbHO-HAYKOBUM IHCTUTYT
«EBPOIIEMCBHKA IKOJIA BI3BHECY»
3ATBEPIKYIO NN PP
["onoBa npuiiManbHOT KOMICIT,

peKTop (3aMOBHIOETHCS BIAMIOBITATBHUM
npod. O.C. ITapanka CeKpeTapeM NpuiMaibHOI KOMICIT)
« » 2024 p.

TECTYBAHHA 3A CIIEHIAJIBHICTIO
075 «MapkeTHHD»
(ocBiTHIN cTyniHb - MaricTp)

Bapianr Ne 1
Ko:kne 3aBnanns 1-20 mae mo Tpu BapiaHTH BiANoBigel, NO3HAYEHHUX JiTepaMu
a, 0,6, i3 axux gume OJJHA TTPABUJIbBHA. ObepiTs npaBuibHy, Ha Bamy nymky,
BiANOBiAbTa 00BEiTH KPY:KKOM BiINIOBIIHY JiTEpy.
BukoHaHHSI KOHOTO 3aBAAaHHA 3 BHOOPOM OJHi€l NMPaBWJIBLHOI BiaNmoBiai
ouiHoerbes 10 6aamu, HeBipHOI Binnosigi — 0 6aais. MakcumaJjibHa KijJIbKiCTh 0aiB
3a BUKOHAHHS 3aBJaHb ckJaagace 200 oauis.

1. Tomapu mpo siki cio:kuBa4 a00 He 3Ha€, a00 3HAE, ajie He 3ayMYEThCH MPO iX

KYyHiBJI10, Ile TOBapu:

a) MOBCSAKIIEHHOTO MOMUTY;
0) morepe IHLOTO BUOOPY;
B) MIACUBHOT'O TIOTIUTY.

2. Cno:kuMB4Yi MOCJTYTH BKJIIOYAIOTh:

a) OCOOHMCTI TIOCITYTH Ta MOCIYTH 3 OPCHTyBaHHS TOBAapIB;
0) mociyru, cipssIMOBaH1 Ha BJIACHICTh CIIOKMBAya;
B) A+B.

3. ToBapu mnpu3HaYeHi A8 BHUKOPHCTAHHA Y BHMPOOHHYOMY mpoueci, 15
nepenpoaa:ky aéo 31aBaHHsl B OPeH/y, lie TOBapu:
a) IMIYJIbCUBHOT KYTIiBJIi;

0) BUpOOHUYOTO PU3HAUCHHS;
B) HEOJAHOP1/IHI TOBapH.

4. CykynHicTh fIKICHMX i BapTiCHUX XapaKTepHCTHK TOBapy, IO 3ale3nevye
3a/10BOJICHHSI KOHKPETHOI mnoTpedW (3AaTHiCTH TOBapy OyTH BHAIIEHHM
CI0KMBaYeM 3aHAJIOTIYHMX TOBaPiB, IKi MPONOHYIOTHCH HA PUHKY QipMamMu-
KOHKYPEHTaMH) 1e:

a) MUTOMUN CITOKUBYUH €eKT;
0) sIKiCTH TOBapy;
B) KOHKYPEHTOCIIPOMOXKHICTh TOBapy.

5. Ilpouec momryky ifei Ta CTBOpeHHSI HOBOI'O TOBapy 3 YpPaxXyBaHHSIM NOTped
CIIO’KMBAYiB, BUBE/ICHHSI HOBOT0 TOBAPY HA PHMHOK, CIIOCTEPiraHHs 3a THM, IO
BiI0yBa€THCS 3 TOBAPOM HAa PUHKY 1Ie:

a) IHBECTHUIIIHA MTOJTITHKA,
0) 1HHOBAIlII{HA [TOJIITHKA;
B) MOJITHKA PO3MOILTY.
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10.

11.

12.

13.

14.

15.

ITomyk ineit HOBMX TOBapiB HA OCHOBI BUKOPUCTAHHS AHAJIOTIN 3 IHIIKMX cdep
KHUTTS:
a) KoH(epeHIis i1ek;
0) nuckycis;
B) CUHEKTHKA.
IMucbMoBuit omuc (PI3MYHUX Ta IHIIUX XAPAKTEPUCTHUK TOBapy, #AKi
CHpUIIMAIOThCS CIIOKMBaYeM, | Ha0opy BHIOA, fAKi BiH 00iusie meBHii rpymi
CIIOKMBAYIB €:
Q) KOHIIEMIIis TOBapY;
0) pexiiama ToBapy;
B) audepeHIiialis ToBapy.
Po3poOka nporoTuny ToBapy nepeadavae:
a) pillieHHs PO MapaMeTpu BUPOOy;
0) pillICHHS PO YIAKOBKY Ta TOPrOBY MapKy;
B) A+B.
Etan, sikuii € imiTaniero Buxony (pipMu Ha pMHOK 3 HOBUM TOBapOM, MeTa
SIKOT0 BH-3HAYMTH B peajibHUX YMOBaX LIAHCH TOBapy Ha ycHix:
a) reHeparis 11eu;
0) BUIIPOOOBYBAHHS TOBapy B pUHKOBUX YMOBAX;
B) BUPOOHMIITBO TOBApY.
CykynHicTh yCiX aCOPTMMEHTHHMX TPyl TOBapiB, fKi NPONOHYIOTHCH
KOHKpeTHO10(}ipmoio:

a) TOBapHa JIHIs;

0) TOBapHUI aCOPTUMEHT;

B) IIMPOTA ACOPTUMEHTY.
Busnaunth, sikuii koedimieHT 3 HaBeJleHHX HUKYE PO3PAXOBYEThCS SIK
BiIHOIIEHHST IJIOIIi BCiX eJeMeHTIiB 00JaJHAHHA (TOPHU30HTAJIbHMX,
BEPTHKAJIBHUX Ta iH.), AKY BHKOPHUCTOBYKHTH /Jisi BUKJIAJAKH TOBapiB, 10
TOPTiBeJIbHOI IJIOLIi MAra3uHy:

a) Koe(iIieHT 3arajbHOT IO

0) koe(illieHT MOBHOTH aCOPTUMEHTY;

B) KOC(IIIEHT JEMOHCTPAIIMHOT TUTOTII.
XTO ABJISIETHCS BUIUM OPraHOM yNPaBJIiHHA 0ip:Ko10?

a) 3araJibH1 300pH ii WICHIB- YYaCHUKIB;

0) Oip>KOBHIT KOMITET;

B) BUKOHABYA JUPEKIIsL.
IMociyru xapakrepu3ylThbecsl MEeBHUMHU XapaKTepHUMHU pucamu. Ska 3
HaBeJeHNUXPHUC He BiINOBia€ XapaKTepUCTHILi MOCJIYT:

a) He3/IaTHICTh 10 30epiraHHs;

0) MIHJIMBICTb SIKOCTI;

B) CE€30HHICTb.

SIxkumo nmpoTAromM rapaHTiiHOrO mepioay TeXHIYHO CKJIaAHMI TOBap BTPAaTHUB
SIKICTh,TO BIH HA BUMOT'Y CII0’KMBAa42 HANIPABJISIETHCH HA €KCNEePTU3y. 3HAMAITH
HeBipHY BiANOBiIb HA 3ANIUTAHHSA, XTO OIUIAYY€ eKCIEPTHU3Y:

a) MiMPUEMCTBO-TIPOIABEIIb 32 MicLIeM PHUI0aHHS TOBapY;

0) BUPOOHMUK;

B) CIIOKMBAY.
/10 OCHOBHHUX HeJ0JIiKiB aBTOMOOIJILHOI0 TPAHCIIOPTY BiIHOCATH:

a) )KOPCTKI BUMOTH JI0 YIIaKOBKH TOBApY;

0) BUCOKY MaHEBPEHICTh;

B) NMOPIBHSAHO HU3bKY BaHTa)KOM1IHOMHICTb.
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16. Haii0inbm rocrpa KOHKYpPeHTHa 00poTb0a BMHUKAE€ HAa HACTYNHOMY eTami
JKUTTEBOr0 LUKJIY MOCTYTH:
a) 3pOCTaHHS;
0) 3puTiCTB;
B) BIPOBA>KEHHSI.

17. 1o sikoro Buay TOoBapy BM BigHeceTe 3po0/ieHe 3aMOBJICHHSI Ha JO0CTABKY
AOAOMYKYIJICHOT0 Y Mara3uHi X0JI0IM/IbHUKA:
a) MoCyra;
0) ToBap MacCUBHOTO TMOMHTY;
B) TOBap MOBCAKIACHHOTO MOIHUTY.

18. SIkuii Bu pexjIaMu 3aCTOCOBYETHCS HA eTali BUBEIeHHS MOCIYTH HA PUHOK:
a) HarayBajbHA;
0) mpecTuXxKHa;
B) iH(hopMaTHBHA.

19. Ilpoanani3zyiiTe HaBeJeHI MeTOAM AOCJIIKEHHsI PUHKY MOCJYT i BU3HAUTe,
SIKUI 3HUX He MOke OYyTH BifHeceHHM I 10 AKTUBHUX METOHIB J0CTi/KeHHS:
a) oOpoOKa 1 aHaJIi3 CTAaTUCTUYHOI iH(popMaIii,
0) aHKETyBaHHS;
B) TPYMOBI TUCKYCii Ta (POKyC-TpyIIH.

20. 1o sixoro Tumy Oip:Ki ci1ix BitHecTH sipMapok ToBapiB?
a) 3aKpUTOI TOBAPHOT OipiKi;
0) 3MmiIaHo1 TOBapHOi O1pXKi;
B) BIIKPUTOI TOBapHOI OipiKi.

I'osi0Ba ¢axosoi
arecTaniifHOI KoMicii

(migmuc) (npizBuine, ininiaau)

KinpkicTs 0aJiB

Ex3amenartop

Ex3amenarop

(mudpamu i nponucom)

(migmuc) (npi3Buie, iHiniaan)

(migmuc) (nmpizBuIe, iHiia M)
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