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Stakeholders Survey Results of the Quality of Educational
Services Provided by the International European University

for the Educational Program “Software Engineering”
at the First (Bachelor’s) Level of Education



Participants in the survey included:

Total: S respondents

= State Institutions/Enterprises

= Private Organizations

Public Organizations

Institute of Software Systems of the NAS
(National Academy of Sciences)

State Enterprise "Ukrainian Scientific Center
for Information Technology Development"

SPD Fedorov
Sumy Telecom Systems

Business Automation Union



The Predominant Form of Cooperation Between the

Enterprise/Institution/Organization and the University
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Internships for Higher Education  Participation in the Educational  Participation in Career Guidance Participation in the Improvement of
Students and Professional Process Through Conducting Events and Meetings the Educational Program
Development for Academic Staff Academic Classes, Seminars,
Trainings, Round Tables, etc.
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Do the learning outcomes of the program meet Does the content of the educational program  Does the educational-professional program
the labor market requirements? for student training meet the requirements set ensure the development of competencies
for specialists in your organization/institution? necessary for specialists to work effectively in
your organization/institution?

mYes mPartially =No



Does the list of educational components in the educational-professional  Is the time allocated for studying the disciplines of the educational-
program ensure full preparation of higher education students for professional program distributed rationally?
practical activities in the specialty "Software Engineering'?

mYes mPartially =No



Evaluation of the Quality of IEU Graduates’ Training Based on the Following Criteria:
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Ability to Communicate and Professionally Interact with..
Discipline and Strict Adherence to Labor Discipline
Initiative and Creative Approach to Tasks
Ability to Work in an Intemational Context
Ability to Evaluate Work and Its Quality of Execution
Ability to Adapt to the Characteristics of Multicultural Interaction
Ability to Adapt and Act in Changing Conditions and Make Quick..
Ability to Search, Process, and Analyze Information from Various..
Ability to Use Information and Communication Technologies
Ability to Make Well-Reasoned Decisions and Work in a Team
Focus on Achieving Final Results
Strategic Thinking and Generating New Ideas

Level of Basic Professional Knowledge and Skills

Level of General Theoretical Preparation
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In your opinion, which soft skills are the most important for a student in the
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"Software Engineering' educational program?

Ability to preserve and enhance the moral, cultural, scientific values, and..
Realization of one's rights and duties as a member of society, awareness of the..
Awareness of equal opportunities and gender issues
Determination and perseverance in tasks and responsibilities
Search, processing, and analysis of information from various sources
Use of information and communication technologies
Communication in foreign and national languages, both orally and in writing
Interpersonal interaction
Teamwork skills
Ability to make well-grounded decisions
Adaptation and actions in new situations
Knowledge and understanding of the subject area and professional activity
Application of knowledge in practical situations

Ability to learn and acquire modem knowledge

Abstract thinking, analysis, and synthesis
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