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Participants in the survey:

Number of Students Year of Study

AN

R

= European Medical School m 1st year 2nd year = 3rd year
European School of Business

m 4thyear = 5Sthyear = 6thyear

Educational-Scientific Institute Number of Course Number of Students %
Students

"European Medical School" 44 I 38 39,6
II 27 28,1

"European School of Business' 52 m 7 73
v 6 6,2
M 9 9,4
VI 9 9,4




Participants in the survey:

Educational Program

= Germanic Languages and Liter ature (Bachelor's level)

Software Engineering (Bachelor's level)
Marketing (Bachelor's level)
= Marketing and Advertising Business (Master's level)
= Medicine (Master's level)
= Management (Bachelor's level)
Management and Business Administration (Master's level)
Psychology (Bachelor's level)

Tourism (Bachelor's level)

Educational Program Number of %
Students

Germanic Languages and Literature 3 3,15

(Bachelor's level)

Software Engineering (Bachelor's 13 13,5

level)

Marketing (Bachelor's level) 4 4,1

Marketing and Advertising Business 1 1,05

(Master's level)

Medicine (Master's level) 44 45,8

Management (Bachelor's level) 9 9.4

Management and Business 6 6,3

Administration (Master's level)

Psychology (Bachelor's level) 11 11,5

Tourism (Bachelor's level) 5 5,2




Satisfaction with University Services
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and achieve positive changes at the University?

Are you satisfied with the quality of food in the cafeteria?

. : : 23 71
Are the conditions for creative, professional, and language development __
favorable for your self-realization and physical development?
.S 444

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Are you satisfied with the organization of psychological assistance?

Are you satisfied with the medical services system?

]l 52 =3 w4 =5
Satisfaction rating for the above indicators from I to 5,
(where 1 — very poor, and 5 — fully satisfactory)



Evaluation of the Work of the Directorate of the Educational-Scientific

Institute

European Medical School European School of Business
Interaction with curators/tutors of academic groups 8 1 3
Comprehensive support in educational activities I T —
Comprehensive support in the educational process 8 1 3 |
Quality of consultations provided by the Directorate. .. 8 1 3 |
Quality of service in document processing in the...
Do you receive sufficient information about. . N I I
Is it convenient to use the online services of the...
Are you satisfied with the working hours of the...
Informational accessibility of current educational. . i I I S N——
Responsiveness and objectivity regarding inquiries. .. g [ 3
Respect and tactfulness in communication 9 ] 40 |
Accessibility of Directorate staff for students
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Satisfaction rating for the above indicators from I to 5,
(where 1 — very poor, and 5 — fully satisfactory)



Evaluation of the Work of the University Library
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Attentive Convenience of Process of
attitude towards ~ using library searching and
students resources issuing books in
the library

Satisfaction rating for the above indicators from I to 5,
(where 1 — very poor, and 5 — fully satisfactory)

Efficiency and
professionalism

of staff in
fulfilling

requests

ml

Help from Freeaccessto ~ Compliance of Systematic Conditions for
librarians in all library the library quality updates independent
finding resources collection with with new work (reading
materials and your educational  professional areas, access to
using services needs sources computers)
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Evaluation of the Official University Website
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Do you Is the Is it easy to Are you Are you Is the website ~ Functionality = Quality of the Quality of the Does the
actively use information find the satisfied with  satisfied with navigation of the mobile "Trust Box' electronic official
information  related to the necessary the availability the timeliness  convenient?  version of the electronic service for  website of IEU
from the educational  information on of schedules of information website service submitting need
University's  process clearly  the website ~ and exams on updates on the documents to improvement?
website? presented? (schedule, the website (E- official the University
contacts, schedule)? University (for applicants
news)? website? 2024)

Satisfaction rating for the above indicators from I to 5, m] =2 =3 m4 m5

(where 1 — very poor, and 5 — fully satisfactory)



Feedback, Suggestions, and Recommendations from Students for Improving the University's |eU

INTERNATIONAL

Activities CURQPEAN

Engage more new international internships that actively cover all specializations and promote
their activities on social media

Everything is great -~ =

Excellent communication from the Directorate and instructors.

I would like to return fully to offline learning as soon as possible.

Organize more meetings with major companies like EPAM.

I am satisfied with everything, and I wish the University success!

Achieve your goals! The best choice of university!




